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Terms and Conditions of Sale
Introduction:
Client (“Client”) whose name and coordinates mentioned on the Budgetary
Estimate or Commercial Offer or Proforma Invoice (“E24 Offer”) agrees to
buy from E241 Authorized Reseller (“E24”) whose name and coordinates
are mentioned on E24 Offer, Energy Equipment and its related installation
and commissioning services as detailed on the E24 Offer under the terms
and conditions of this Agreement.
E24 agrees to sell, install and commission the Energy Equipment in
compliance to the E24 Offer under the terms and conditions detailed in
this document that is publicly available for download at
www.e24solutions.com.
1 DEFINITION
1.1 Energy Equipment
The “Energy Equipment” shall mean a set of electrical equipment and
Services as described in the E24 Offer (Appendix1) and further detailed in
the Commissioning Report (Appendix 2) to be submitted by E24 to the
Client upon termination of the installation.
1.2 Delivery & Start-up date
The “Delivery Date” is the date at which E24 delivers the Energy Equipment
at the Client’s Premises.
The “Start-up Date” shall mean the date of Starting-up the Energy
Equipment as mentioned on the Commissioning Report.
1.3 Term
The term of this Agreement shall commence on the date of signature of
this Agreement and remain valid until the Agreement is terminated in
writing by both parties.
1.4 Agreement
Any reference herein to an agreement means this Agreement with all its
appendixes.
1.5 Premises
The “Premises” shall mean the address of installation as mentioned in the
Commissioning Report.
1.6 Parts of this Agreement
The above mentioned Introduction, Definitions and any Appendixes to this
Agreement form an integral part of this Agreement.
2 PAYMENT TERMS AND OWNERSHIP
2.1 Payment Terms
The Client Agrees to pay E24 for the cost of the Energy Equipment as per
the terms of payment mentioned in the E24 Offer (Appendix 1)
2.2 Ownership of the Energy Equipment
The Client acknowledges that the ownership of any and all components of
the Energy Equipment provided by E24 remain the property of E24 until
E24 receives the full sale value of the equipment mentioned in the E24
Offer (Appendix 1).
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ﺷﺭﻭﻁ ﻭﺃﺣﻛﺎﻡ ﺍﻟﺑﻳﻊ
ﺍﻟﻣﻘﺩّﻣﺔ
ﻳﻭﺍﻓﻖ ﺍﻟﻌﻣﻳﻝ )"ﺍﻟﻌﻣﻳﻝ"( ﺍﻟﺫﻱ ﻭﺭﺩ ﺍﺳﻣﻪ ﻭﻋﻧﻭﺍﻧﻪ ﻓﻲ ﺍﻟﺗﻘﺩﻳﺭ ﺍﻷﻭﻟﻲ ﺃﻭ ﺍﻟﻌﺭﺽ
 ﺍﻟﻣﻌﺗﻣﺩE24  ﻋﻠﻰ ﺍﻟﺷﺭﺍء ﻣﻥ ﺑﺎﺋﻊ,(" E24 ﺍﻟﺗﺟﺎﺭﻱ ﺃﻭ ﺍﻟﻔﺎﺗﻭﺭﺓ ﺍﻷﻭﻟﻳﺔ )"ﻋﺭﺽ
 ﻣﻌﺩﺍﺕ ﺍﻟﻁﺎﻗﺔ ﻭﺧﺩﻣﺎﺕ، E24 ( ﺍﻟﺫﻱ ﺗﻡ ﺫﻛﺭ ﺍﺳﻣﻪ ﻭﻋﻧﻭﺍﻧﻪ ﻓﻲ ﻋﺭﺽE24)
 ﺑﻣﻭﺟﺏ ﺷﺭﻭﻁ ﻭﺃﺣﻛﺎﻡ ﻫﺫﻩE24 ﺍﻟﺗﺭﻛﻳﺏ ﻭﺍﻟﺗﺷﻐﻳﻝ ﻛﻣﺎ ﻫﻭ ﻣﻔﺻﻝ ﻓﻲ ﻋﺭﺽ
.ﺍﻻﺗﻔﺎﻗﻳﺔ
 ﺑﻣﻭﺟﺏE24  ﻋﻠﻰ ﺑﻳﻊ ﻭﺗﺭﻛﻳﺏ ﻭﺗﺷﻐﻳﻝ ﻣﻌﺩﺍﺕ ﺍﻟﻁﺎﻗﺔ ﻭﻓﻘًﺎ ﻟﻌﺭﺽE24 ﺗﻭﺍﻓﻖ
:ﺍﻟﺷﺭﻭﻁ ﻭﺍﻷﺣﻛﺎﻡ ﺍﻟﻣﻔﺻﻠﺔ ﻓﻲ ﻫﺫﺍ ﺍﻟﻣﺳﺗﻧﺩ ﺍﻟﻣﺗﺎﺡ ﻟﻠﺟﻣﻳﻊ ﻟﻠﺗﻧﺯﻳﻝ ﻋﻠﻰ ﺍﻟﻣﻭﻗﻊ
www.e24solutions.com
: ﺗﺣﺩﻳﺩ ﺍﻟﻣﺻﻁﻠﺣﺎﺕ.
 ﻣﻌﺩّﺍﺕ ﺍﻟﻁﺎﻗﺔ.1.1
"ﻣﻌﺩﺍﺕ ﺍﻟﻁﺎﻗﺔ" ﺗﻌﻧﻲ ﻣﺟﻣﻭﻋﺔ ﻣﻥ ﺍﻟﻣﻌﺩﺍﺕ ﻭﺍﻟﺧﺩﻣﺎﺕ ﺍﻟﻛﻬﺭﺑﺎﺋﻳﺔ ﻛﻣﺎ ﻫﻭ ﻣﻭﺿﺢ ﻓﻲ
(2 ( ﻭﻣﺯﻳﺩ ﻣﻥ ﺍﻟﺗﻔﺻﻳﻝ ﻓﻲ ﺗﻘﺭﻳﺭ ﺍﻟﺗﺷﻐﻳﻝ )ﺍﻟﻣﻠﺣﻖ1  )ﺍﻟﻣﻠﺣﻖE24 ﻋﺭﺽ
. ﺗﻘﺩﻳﻣﻪ ﺇﻟﻰ ﺍﻟﻌﻣﻳﻝ ﻋﻧﺩ ﺇﻧﻬﺎء ﺍﻟﺗﺭﻛﻳﺏE24 ﻭﻋﻠﻰ
 ﺗﺎﺭﻳﺦ ﺍﻟﺗﺳﻠﻳﻡ ﻭﺑﺩء ﺍﻟﺗﺷﻐﻳﻝ.1.2
. ﻣﻌﺩّﺍﺕ ﺍﻟﻁﺎﻗﺔ ﺇﻟﻰ ﻣﻧﺷﺂﺕ ﺍﻟﻌﻣﻳﻝE24 ﺇﻥ "ﺗﺎﺭﻳﺦ ﺍﻟﺗﺳﻠﻳﻡ " ﻫﻭ ﺗﺎﺭﻳﺦ ﺍﻟﺫﻱ ﺗﺳﻠﻡ
.ﺇﻥ "ﺗﺎﺭﻳﺦ ﺑﺩء ﺍﻟﺗﺷﻐﻳﻝ" ﻫﻭ ﺗﺎﺭﻳﺦ ﺑﺩء ﺗﺷﻐﻳﻝ ﻣﻌﺩّﺍﺕ ﺍﻟﻁﺎﻗﺔ ﻭﻓﻘﺎ ً ﻟﺗﻘﺭﻳﺭ ﺍﻟﺗﺷﻐﻳﻝ
 ﻣﺩّﺓ ﺍﻹﺗﻔﺎﻗﻳﺔ.1
ﺗﻌﺗﺑﺭ ﻫﺫﻩ ﺍﻹﺗﻔﺎﻗﻳﺔ ﺳﺎﺭﻳﺔ ﺍﻟﻣﻔﻌﻭﻝ ﻣﻥ ﺗﺎﺭﻳﺦ ﺍﻟﺗﻭﻗﻳﻊ ﻋﻠﻳﻬﺎ ﻭﺗﺑﻘﻰ ﺻﺎﻟﺣﺔ ﺣﺗﻰ ﺇﻟﻐﺎء
.ﻫﺫﻩ ﺍﻹﺗﻔﺎﻗﻳﺔ ﺧﻁﻳﺎ ً ﻣﻥ ﻗﺑﻝ ﺍﻟﻔﺭﻳﻘﻳﻥ
 ﺍﻹﺗﻔﺎﻗﻳﺔ.1.4
.ﺗﺷﻣﻝ ﻛﻠﻣﺔ "ﺇﺗﻔﺎﻗﻳﺔ" ﺃﻳﻧﻣﺎ ﺫﻛﺭﺕ ﻓﻳﻣﺎ ﻳﻠﻲ ﻫﺫﻩ ﺍﻹﺗﻔﺎﻗﻳﺔ ﺑﺟﻣﻳﻊ ﻣﻠﺣﻘﺎﺗﻬﺎ
 ﺍﻟﻣﻧﺷﺂﺕ.1.5
.ﺗﻌﻧﻲ "ﺍﻟﻣﻧﺷﺂﺕ" ﺍﻟﻣﻛﺎﻥ ﺍﻟﺫﻱ ﺗ ّﻡ ﺗﺟﻬﻳﺯﻩ ﺑﻣﻌﺩّﺍﺕ ﺍﻟﻁﺎﻗﺔ ﻭﻓﻘﺎ ً ﻟﺗﻘﺭﻳﺭ ﺍﻟﺗﺷﻐﻳﻝ
 ﺑﻧﻭﺩ ﻫﺫﻩ ﺍﻹﺗﻔﺎﻗﻳﺔ.1.6
ﺗﻌﺗﺑﺭ ﺍﻟﻣﻘﺩّﻣﺔ ﻭﺑﻧﻭﺩ "ﺗﺣﺩﻳﺩ ﺍﻟﻣﺻﻁﻠﺣﺎﺕ" ﻭﻛﺎﻓﺔ ﻣﻠﺣﻘﺎﺕ ﺍﻹﺗﻔﺎﻗﻳﺔ ﺟﺯء ﻻ ﻳﺗﺟﺯﺃ ﻣﻥ
.ﻫﺫﻩ ﺍﻹﺗﻔﺎﻗﻳﺔ
 ﻁﺭﻕ ﺍﻟﺩﻓﻊ ﻭﺍﻟﻣﻠﻛﻳﺔ.
 ﻁﺭﻕ ﺍﻟﺩﻓﻊ.2.1
ﻭﻓﻘﺎ ً ﻟﻁﺭﻕ ﺍﻟﺩﻓﻊ ﺍﻟﻣﺣﺩﺩﺓ ﻓﻲE24ﻳﻭﺍﻓﻖ ﺍﻟﻌﻣﻳﻝ ﻋﻠﻰ ﺗﺳﺩﻳﺩ ﻗﻳﻣﺔ ﻣﻌﺩّﺍﺕ ﺍﻟﻁﺎﻗﺔ ﻝ
.(1  )ﺍﻟﻣﻠﺣﻖ ﺭﻗﻡE24ﻋﺭﺽ
 ﻣﻠﻛﻳﺔ ﻣﻌﺩّﺍﺕ ﺍﻟﻁﺎﻗﺔ.2.2
ﺣﺗﻰE24ﺗﺑﻘﻰ ﻣﻠﻛﺎ ً ﻝE24 ﻳﻘﺭ ﺍﻟﻌﻣﻳﻝ ﺑﺄﻥ ﻣﻠﻛﻳﺔ ﻛﺎﻓﺔ ﻣﻌﺩّﺍﺕ ﺍﻟﻁﺎﻗﺔ ﺍﻟﻣﺯﻭﺩﺓ ﻣﻥ ﻗﺑﻝ
ّ
.(1  )ﺍﻟﻣﻠﺣﻖ ﺭﻗﻡE24  ﻛﺎﻣﻝ ﺛﻣﻥ ﺍﻟﻣﻌﺩّﺍﺕ ﺍﻟﻣﺣﺩّﺩ ﻓﻲ ﺍﻟﻌﺭﺽE24 ﻳﺳﺩﺩ ﺍﻟﻌﻣﻳﻝ ﻝ
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In the event where E24 has agreed to sell the Energy Equipment on
installment payments, the ownership of the Energy Equipment remains
fully to E24 until the Client has settled all the installments representing
the full value of the Energy Equipment including interest, late payment
penalties, service fees or spare parts if any.

 ﺗﺑﻘﻰ، ﻋﻠﻰ ﺑﻳﻊ ﻣﻌﺩّﺍﺕ ﺍﻟﻁﺎﻗﺔ ﺇﻟﻰ ﺍﻟﻌﻣﻳﻝ ﺑﺎﻟﺗﻘﺳﻳﻁ ﻋﻠﻰ ﺩﻓﻌﺎﺕE24 ﻓﻲ ﺣﺎﻝ ﻭﺍﻓﻘﺕ
 ﺣﺗﻰ ﻳﺳﺩﺩ ﺍﻟﻌﻣﻳﻝ ﻛﺎﻓﺔ ﺍﻟﺩﻓﻌﺎﺕ ﺍﻟﺗﻲ ﺗﻣﺛ ّﻝ ﻛﺎﻣﻝ ﺛﻣﻥE24 ﻣﻠﻛﻳﺔ ﻣﻌﺩّﺍﺕ ﺍﻟﻁﺎﻗﺔ ﻣﻠﻛﺎ ً ﻝ
 ﺇﻥ، ﺑﻣﺎ ﻓﻳﻪ ﺍﻟﻔﻭﺍﺋﺩ ﻭﻏﺭﺍﻣﺎﺕ ﺍﻟﺗﺄﺧﻳﺭ ﻭﺭﺳﻭﻡ ﺍﻟﺧﺩﻣﺎﺕ ﺃﻭ ﻗﻁﻊ ﺍﻟﻐﻳﺎﺭ، ﻣﻌﺩّﺍﺕ ﺍﻟﻁﺎﻗﺔ
.ﻭﺟﺩﺕ

ﺣﻘﻭﻕ ﺍﻟﻔﺭﻳﻘﻳﻥ
3 PARTIES’ RIGHTS
E24 shall have the right to access the Premises from time to time in order
to perform system upgrades by giving a forty-eight (48) hours’ prior notice
to the Client. In the event where E24 is denied access to the Premises, E24
warranty on the Energy Equipment mentioned in Article 9.1 is immediately
voided.
4 DUTIES OF EACH PARTY
4.1 Duties of E24
(a) Availability of spare parts:
E24 must keep the most commonly damaged spare parts in stock to
replace or repair failed components for a period of 8 years from the
Commissioning date after which E24 will bear no responsibility for the
availability of such parts. In the event where the Energy Equipment require
spare parts that E24 doesn’t hold in stock, E24 is under no obligation to
replace the Energy Equipment of any part of it with new ones until spare
parts are received from the supplier. The Client must allow sufficient time
for E24 to order the spare parts and repair the equipment under best effort
basis.
E24 must keep available spare parts to replace or repair failed
components for a period of 5 years from the Commissioning date after
which E24 will bear no responsibility for the availability of such parts. E24
has the right to install alternative parts provided the performance of the
Energy Equipment is not altered.
b) Responsiveness:
E24 must respond to Client’s request for service within 1 business day
within business hours, while repairs must be started within a maximum of
3 business days from the date of request of service provided that the
required spare parts are available.
E24 may bill extra fees for Clients requesting a faster service or service
beyond business hours.
Client must request service in writing by e-mail or any other written way
evidencing the date and time of request of service, and mentioning his
contract number and the nature of the issue. Verbal or incomplete request
of service may be rightfully rejected by E24 with no possible right of claim
or recourse for the Client. E24 reserves the right to deny service to Clients
who have unpaid bills outstanding for more than 30 days.
c) Insurance:
If the Client has purchased the Energy Equipment on credit or has rented
the Energy Equipment, the Client must insure the Energy Equipment for
the value of the Energy Equipment as mentioned on the E24 Offer against
natural disasters, water damage and fire. In the event of a natural disaster
(earthquake or extreme wind), liquid infiltration or fire causing damage or
malfunction of the Energy Equipment, the Client will be responsible to pay
E24 upfront for the repair costs before E24 can proceed to repair the
Energy Equipment. This upfront payment is irrespective to whether or not
the Client receives compensation from his insurance company.

.3

ﺍﻟﺩﺧﻭﻝ ﺇﻟﻰ ﺍﻟﻣﻧﺷﺂﺕ ﻣﻥ ﻭﻗﺕ ﺇﻟﻰ ﺁﺧﺭ ﻹﺟﺭﺍء ﺗﺣﺳﻳﻧﺎﺕ ﻋﻠﻰ ﺍﻟﻧﻅﺎﻡE24ﻳﺣﻖ ﻝ
.( ﺳﺎﻋﺔ48) ﻭﺫﻟﻙ ﺑﻌﺩ ﺇﺑﻼﻍ ﺍﻟﻌﻣﻳﻝ ﺑﺎﻟﺯﻳﺎﺭﺓ ﻗﺑﻝ
 ﻳﺗﻡ ﺇﻟﻐﺎء ﺍﻟﻛﻔﺎﻟﺔ ﻋﻠﻰ ﻣﻌﺩﺍﺕ،  ﻣﻥ ﺩﺧﻭﻝ ﺍﻟﻣﻧﺷﺂﺕE24 ﻓﻲ ﺣﺎﻝ ﺗﻡ ﻣﻧﻊ
.ﺣﻛﻣﺎ ً ﻭﺑﺣﺳﺏ ﺍﻟﻣﻭﺍﺩ ﺍﻟﻣﻧﺻﻭﺹ ﻋﻧﻬﺎ ﻓﻲ ﺍﻟﻣﺎﺩﺓ ﺍﻟﺗﺎﺳﻌﺔ ﺃﺩﻧﺎﻩ.ﺍﻟﻁﺎﻗﺔ
 ﻣﻭﺟﺑﺎﺕ ﺍﻟﻔﺭﻳﻘﻳﻥ.4
E24 ﻣﻭﺟﺑﺎﺕ ﻣﻭﺯﻉ.4.1
:ﺗﻭﻓّﺭ ﻗﻁﻊ ﺍﻟﻐﻳﺎﺭ

()ﺃ

ﺃﻥ ﺗﺅﻣﻥ ﻗﻁﻊ ﺍﻟﻐﻳﺎﺭ ﺍﻟﻣﺣﺗﻣﻝ ﺗﺿﺭﺭﻫﺎ ﺣﺗﻰ ﻳﺗﻣﻛﻥ ﻣﻥ ﺍﺳﺗﺑﺩﺍﻝ ﺃﻭ ﺗﺻﻠﻳﺢE24 ﻋﻠﻰ
 ﻻ، ﻭﻋﻧﺩ ﺍﻧﺗﻬﺎء ﻫﺫﻩ ﺍﻟﻣﺩّﺓ. ﺳﻧﻭﺍﺕ ﻣﻥ ﺗﺎﺭﻳﺦ ﺍﻟﺗﺟﻬﻳﺯ5 ﺍﻟﻘﻁﻊ ﺍﻟﻣﺗﺿﺭﺭﺓ ﻭﺫﻟﻙ ﻟﻣﺩّﺓ
 ﻭﻟﻬﺎ ﺃﻥ ﺗﻘﺗﺭﺡ ﺣﻠﻭﻝ ﺑﺩﻳﻠﺔ ﺗﻛﻭﻥ، ﺃﻳﺔ ﻣﺳﺅﻭﻟﻳﺔ ﻟﺟﻬﺔ ﺗﻭﻓّﺭ ﻫﺫﻩ ﺍﻟﻘﻁﻊE24 ﺗﺗﺣ ّﻣﻝ
.ﻋﻠﻰ ﻧﻔﻘﺔ ﺍﻟﻌﻣﻳﻝ
E24  ﻓﺈﻥ، ﻓﻲ ﻣﺧﺯﻭﻧﻬﺎE24 ﻓﻲ ﺣﺎﻝ ﺗﻁﻠﺑﺕ ﻣﻌﺩﺍﺕ ﺍﻟﻁﺎﻗﺔ ﻗﻁﻊ ﻏﻳﺎﺭ ﻻ ﺗﺣﺗﻔﻅ ﺑﻬﺎ
 ﻗﻁﻊ ﺍﻟﻐﻳﺎﺭE24 ﻏﻳﺭ ﻣﻠﺯﻣﺔ ﺑﺎﺳﺗﺑﺩﺍﻟﻬﺎ ﺑﺄﻱ ﺟﺯء ﻣﻥ ﻗﻁﻊ ﻏﻳﺎﺭ ﺟﺩﻳﺩﺓ ﺍﻟﻰ ﺃﻥ ﺗﺳﺗﻠﻡ
 ﺍﻟﻭﻗﺕ ﺍﻟﻛﺎﻓﻲ ﻟﻬﺫﻩ ﺍﻷﺧﻳﺭﺓ ﻟﺗﻘﻭﻡ ﺑﻁﻠﺏ ﻗﻁﻊE24 ﻋﻠﻰ ﺍﻟﻌﻣﻳﻝ ﺃﻥ ﻳﻣﻧﺢ.ﻣﻥ ﺍﻟﻣﻭﺭﺩ
.ﺍﻟﻐﻳﺎﺭ ﻭﺇﺻﻼﺡ ﺍﻟﻣﻌﺩﺍﺕ ﺑﺄﻓﺿﻝ ﻣﺎ ﻳﻣﻛﻥ
:)ﺏ( ﺍﻹﺳﺗﺟﺎﺑﺔ ﺍﻟﺳﺭﻳﻌﺔ ﻟﻠﻌﻣﻳﻝ
 ﻋﻠﻰ ﺃﻥ ﺗﺑﺎﺷﺭ،ﺍﻹﺳﺗﺟﺎﺑﺔ ﻟﻁﻠﺏ ﺍﻟﻌﻣﻳﻝ ﻟﻠﺧﺩﻣﺔ ﻓﻲ ﺧﻼﻝ ﻳﻭﻡ ﻋﻣﻝ ﻭﺍﺣﺩE24 ﻋﻠﻰ
 ﺷﺭﻁ ﺃﻥ ﺗﻛﻭﻥ. ﺃﻳﺎﻡ ﻋﻣﻝ ﻛﺣﺩ ﺃﻗﺻﻰ ﻣﻥ ﺗﺎﺭﻳﺦ ﻁﻠﺏ ﺍﻟﺧﺩﻣﺔ3 ﺑﺎﻟﺗﺻﻠﻳﺢ ﻓﻲ ﺧﻼﻝ
.ﻗﻁﻊ ﺍﻟﻐﻳﺎﺭ ﻣﺗﻭﻓﺭﺓ
.ﺃﻥ ﻳﺿﻳﻑ ﺗﻛﻠﻔﺔ ﺇﺿﺎﻓﻳﺔ ﻋﻠﻰ ﻓﺎﺗﻭﺭﺓ ﺍﻟﻌﻣﻳﻝ ﺍﻟﺫﻱ ﻳﺭﻏﺏ ﺑﺧﺩﻣﺔ ﺃﺳﺭﻉE24ﻳﺣﻖ ﻝ
ﻛﻣﺎ ﻋﻠﻰ ﺍﻟﻌﻣﻳﻝ ﺃﻥ ﻳﺭﺳﻝ ﻁﻠﺏ ﺍﻟﺧﺩﻣﺔ ﻫﺫﺍ ﺧﻁﻳﺎ ً ﻋﺑﺭ ﺍﻟﺑﺭﻳﺩ ﺍﻹﻟﻛﺗﺭﻭﻧﻲ ﺃﻭ ﺃﻳﺔ ﻭﺳﻳﻠﺔ
 ﺫﺍﻛﺭﺍ ً ﻓﻳﻪ ﺭﻗﻡ ﺍﻹﺗﻔﺎﻗﻳﺔ ﻭﻁﺑﻳﻌﺔ ﺍﻟﻣﺷﻛﻠﺔ،ﺧﻁﻳﺔ ﺃﺧﺭﻯ ﺗﺛﺑﺕ ﺗﺎﺭﻳﺦ ﻭﻭﻗﺕ ﻁﻠﺏ ﺍﻟﺧﺩﻣﺔ
ّ ﻋﻥ ﻭﺟﻪE24 ﻳﺣﻖ ﻝ.ﺍﻟﺗﻲ ﻳﻭﺍﺟﻬﻬﺎ
ﺣﻖ ﺭﻓﺽ ﺍﻹﺳﺗﺟﺎﺑﺔ ﻷﻱ ﻁﻠﺏ ﺧﺩﻣﺔ ﺷﻔﻬﻲ ﺃﻭ
ّ
.ﻳﺣﻖ ﻟﻠﻌﻣﻳﻝ ﺑﺄﻱ ﻣﻁﺎﻟﺑﺔ ﺃﻭ ﻣﺭﺍﺟﻌﺔ ﺑﻬﺫﺍ ﺍﻟﺧﺻﻭﺹ
 ﻭﺫﻟﻙ ﻣﻥ ﺩﻭﻥ ﺃﻥ،ﻏﻳﺭ ﻣﻛﺗﻣﻝ
 ﺑﺣﻖ ﺭﻓﺽ ﺗﻘﺩﻳﻡ ﺍﻟﺧﺩﻣﺔ ﻟﻠﻌﻣﻳﻝ ﺍﻟﺫﻳﻥ ﻳﺗﺭﺗﺏ ﺑﺫﻣﺗﻪ ﻓﻭﺍﺗﻳﺭ ﻣﺳﺗﺣﻘﺔ ﻭﻏﻳﺭE24 ﺗﺣﺗﻔﻅ
. ﻳﻭﻣﺎ30 ﻣﺳﺩﺩﺓ ﻷﻛﺛﺭ ﻣﻥ

ﺝ ( ﺍﻟﺗﺄﻣﻳﻥ
 ﻓﻳﺟﺏ، ﺇﺫﺍ ﻛﺎﻥ ﺍﻟﻌﻣﻳﻝ ﻗﺩ ﺍﺷﺗﺭﻯ ﻣﻌﺩﺍﺕ ﺍﻟﻁﺎﻗﺔ ﺑﺎﻟﺗﻘﺳﻳﻁ ﺃﻭ ﺍﺳﺗﺄﺟﺭ ﻣﻌﺩﺍﺕ ﺍﻟﻁﺎﻗﺔ
ﻋﻠﻰ ﺍﻟﻌﻣﻳﻝ ﺗﺄﻣﻳﻥ ﻣﻌﺩﺍﺕ ﺍﻟﻁﺎﻗﺔ ﻣﻘﺎﺑﻝ ﻗﻳﻣﺔ ﻣﻌﺩﺍﺕ ﺍﻟﻁﺎﻗﺔ ﻛﻣﺎ ﻫﻭ ﻣﺫﻛﻭﺭ ﻓﻲ ﻋﺭﺽ
 ﻓﻲ ﺣﺎﻟﺔ ﻭﻗﻭﻉ ﻛﺎﺭﺛﺔ ﻁﺑﻳﻌﻳﺔ. ﺿﺩ ﺍﻟﻛﻭﺍﺭﺙ ﺍﻟﻁﺑﻳﻌﻳﺔ ﻭﺃﺿﺭﺍﺭ ﺍﻟﻣﻳﺎﻩ ﻭﺍﻟﺣﺭﺍﺋﻖE24
 ﺃﻭ ﺗﺳﺭﺏ ﺳﺎﺋﻝ ﺃﻭ ﺣﺭﻳﻖ ﻳﺗﺳﺑﺏ ﻓﻲ ﺗﻠﻑ ﺃﻭ ﻋﻁﻝ ﻓﻲ، ()ﺯﻟﺯﺍﻝ ﺃﻭ ﺭﻳﺎﺡ ﺷﺩﻳﺩﺓ
 ﻣﻘﺩ ًﻣﺎ ﻟﺗﻛﺎﻟﻳﻑ ﺍﻹﺻﻼﺡ ﻗﺑﻝE24  ﺳﻳﻛﻭﻥ ﺍﻟﻌﻣﻳﻝ ﻣﺳﺅﻭﻻً ﻋﻥ ﺩﻓﻊ، ﻣﻌﺩﺍﺕ ﺍﻟﻁﺎﻗﺔ
 ﻫﺫﻩ ﺍﻟﺩﻓﻌﺔ ﺍﻟﻣﻘﺩﻣﺔ ﺑﻐﺽ. ﻣﻥ ﺍﻟﺷﺭﻭﻉ ﻓﻲ ﺇﺻﻼﺡ ﻣﻌﺩﺍﺕ ﺍﻟﻁﺎﻗﺔE24 ﺃﻥ ﺗﺗﻣﻛﻥ
.ﺍﻟﻧﻅﺭ ﻋﻣﺎ ﺇﺫﺍ ﻛﺎﻥ ﺍﻟﻌﻣﻳﻝ ﺳﻳﺣﺻﻝ ﻋﻠﻰ ﺗﻌﻭﻳﺽ ﻣﻥ ﺷﺭﻛﺔ ﺍﻟﺗﺄﻣﻳﻥ ﺍﻟﺧﺎﺻﺔ ﺑﻪ ﺃﻡ ﻻ

English - Arabic
4.2 Duty of Client
(a) On-time payment:
Under no circumstance(s) will the Client be entitled to hold the due
payment or the payment of an outstanding and mature promissory note
payable to E24 even in the case where the Energy Equipment is partially
or totally out of order.
In the event where E24 agreed to sell the Energy Equipment to the Client
through several installments, Client acknowledges and agrees that in the
event where the Client is late to pay any installment, all the remaining
payments or promissory notes become mature and due immediately
without further notice or legal action. In addition, a fixed 50USD late
payment fee will be charged to the Client for each delayed payment of
promissory note or payment due, in addition to late payment interest of
12% compounded annually from the due date of the payment or the
promissory note.
If a Client makes a partial payment or down payment as deposit on an E24
Offer, this partial payment confirms the order as a final and irrevocable
sale transaction between E24 and the Client. This partial payment cannot
be claimed back by Client for reimbursement should the Client decide to
cancel the order after ten (10) calendar days from the payment reception
in E24 bank account. Client agrees that E24 will forfeit any down payment
made by Client to E24 systematically upon cancelation of the transaction
by Client should it occur after the above mentioned 10 days. The E24 offer
will also be deemed cancelled systematically should the Client fail to
honor the remaining balance payments due to E24 on the E24 offer as
agreed with E24.
The Client acknowledges that upon making an advance payment on an
E24 Offer, he has entered into a final and irrevocable contractual
obligation with E24 to pay the remaining balance due on the E24 Offer. In
the event where Client requests the cancellation of a confirmed
transaction, E24 will be in its full rights to claim the remaining balance
owing through the competent courts.
(b) Receiving the initial training for operating the Energy Equipment:
The Client agrees to give his full attention to the training session provided
by E24 describing how to operate the Energy Equipment. In the event
where the Client refuses to receive the training to the full satisfaction of
E24’ technician(s), E24 will have the right to void the warranty on the
Energy Equipment and refuse servicing the Energy Equipment until the
Client has received the training to the satisfaction of E24’ technicians(s).
(c) Signing the Commissioning Report:
Upon completion of the installation of the Energy Equipment, E24’
technicians will demonstrate the good operation of the Energy Equipment
to the Client. Once the Energy Equipment is fully operational, the Client
will be handed a Commissioning Report (Appendix 2) to sign it in order to
evidence the reception of the Energy Equipment in full operation at the
Start-up date. If the Client is not available at the time of the installation
and commissioning, E24 Technician shall call the Client to notify the latter
that the Commissioning is executed and the Client acknowledges that the
Commissioning report is deemed completed and agreed upon.
In the event where the Client refuses to sign the commissioning report or
decides that he no longer wants to proceed with the Installation of the
Energy Equipment or wishes to cancel the installation of the Energy
Equipment as per the agreed upon E24 Offer (Appendix 1), without giving
E24 the chance to rectify any anomaly or defect, the Client and E24
mutually agree to cancel the transaction and Client must pay 90% of the
E24 Offer (Appendix1) to E24 as cancellation fees which become

 ﻣﻭﺟﺑﺎﺕ ﺍﻟﻌﻣﻳﻝ4.2
:ﻋﺩﻡ ﺍﻟﺗﺄ ّﺧﺭ ﺑﺎﻟﺩﻓﻊ

()ﺃ

ّ
 ﺣﺟﺯ ﺍﻟﺩﻓﻌﺔ ﺍﻟﻣﺳﺗﺣﻘﺔ ﺃﻭ ﺍﻟﺗﻣﻧّﻊ ﻋﻥ ﺗﺳﺩﻳﺩ ﺳﻧﺩ، ﺃﻳﺎ ﻛﺎﻧﺕ ﺍﻟﻅﺭﻭﻑ،ﻳﺣﻖ ﻟﻠﻌﻣﻳﻝ
ﻻ
ّ  ﻭﺇﻥ،E24 ﻣﺳﺗﺣﻖ ﻷﻣﺭ
.ﺗﻌﻁﻠﺕ ﻣﻌﺩّﺍﺕ ﺍﻟﻁﺎﻗﺔ ﺟﺯﺋﻳﺎ ً ﺃﻭ ﺑﺎﻟﻛﺎﻣﻝ
 ﻳﻭﺍﻓﻖ، ﻋﻠﻰ ﺑﻳﻊ ﺍﻟﻣﻌﺩّﺍﺕ ﻣﻥ ﺧﻼﻝ ﺗﻘﺳﻳﻁ ﺛﻣﻧﻬﺎ ﻋﻠﻰ ﺃﻗﺳﺎﻁE24 ﻓﻲ ﺣﺎﻝ ﻭﺍﻓﻘﺕ
 ﺗُﻌﺗﺑﺭ ﺑﺎﻗﻲ ﺍﻷﻗﺳﺎﻁ ﻭﺍﻟﺳﻧﺩﺍﺕ، ﻭﻳﻘﺭ ﺃﻧﻪ ﻓﻲ ﺣﺎﻝ ﺗﺄ ّﺧﺭ ﺑﺗﺳﺩﻳﺩ ﻗﺳﻁ ﻣﻌﻳّﻥ
ﺍﻟﻌﻣﻳﻝ
ّ
 ﻛﻣﺎ.ﺍﻟﻣﺗﺭﺗﺑﺔ ﻋﻠﻳﻪ ﻣﺳﺗﺣﻘﺔ ﻭﻧﺎﻓﺫﺓ ﻣﻥ ﺩﻭﻥ ﺍﻟﺣﺎﺟﺔ ﺇﻟﻰ ﺃﻱ ﺇﻧﺫﺍﺭ ﺃﻭ ﻣﺭﺍﺟﻌﺔ ﻗﺿﺎﺋﻳﺔ
، ﻋﻥ ﻛﻝ ﺳﻧﺩ ﺃﻭ ﻗﺳﻁ ﺗﺄ ّﺧﺭ ﺑﺗﺳﺩﻳﺩﻫﺎ.ﺃ.ﺩ50 ﺗﺗﺭﺗّﺏ ﻋﻠﻰ ﺍﻟﻌﻣﻳﻝ ﻏﺭﺍﻣﺔ ﺗﺄﺧﻳﺭ ﺗﻭﺍﺯﻱ
. ﻓﺎﺋﺩﺓ ﺗﺄﺧﻳﺭ ﺗﺭﺍﻛﻣﻳﺔ ﺳﻧﻭﻳﺎ ً ﻣﻥ ﺗﺎﺭﻳﺦ ﺇﺳﺗﺣﻘﺎﻕ ﺍﻟﻘﺳﻁ ﺃﻭﺍﻟﺳﻧﺩ%12 ﻓﺿﻼً ﻋﻥ
 ﻓﺈﻥ ﻫﺫﻩ، E24 ﺇﺫﺍ ﻗﺎﻡ ﺍﻟﻌﻣﻳﻝ ﺑﺳﺩﺍﺩ ﺩﻓﻌﺔ ﺟﺯﺋﻳﺔ ﺃﻭ ﺩﻓﻌﺔ ﻣﻘﺩﻣﺔ ﻛﻭﺩﻳﻌﺔ ﻋﻠﻰ ﻋﺭﺽ
E24 ﺍﻟﺩﻓﻌﺔ ﺍﻟﺟﺯﺋﻳﺔ ﺗﺅﻛﺩ ﺍﻟﻁﻠﺑﻳﺔ ﺑﺎﻋﺗﺑﺎﺭﻫﺎ ﻣﻌﺎﻣﻠﺔ ﺑﻳﻊ ﻧﻬﺎﺋﻳﺔ ﻭﻏﻳﺭ ﻗﺎﺑﻠﺔ ﻟﻺﻟﻐﺎء ﺑﻳﻥ
 ﻻ ﻳﻣﻛﻥ ﻟﻠﻌﻣﻳﻝ ﺍﻟﻣﻁﺎﻟﺑﺔ ﺑﺎﺳﺗﺭﺩﺍﺩ ﻫﺫﻩ ﺍﻟﺩﻓﻌﺔ ﺍﻟﺟﺯﺋﻳﺔ ﺑﻌﺩ ﺳﺩﺍﺩﻫﺎ ﺇﺫﺍ ﻗﺭﺭ.ﻭﺍﻟﻌﻣﻳﻝ
( ﺃﻳﺎﻡ ﻣﻥ ﺍﺳﺗﻼﻡ ﺍﻟﺩﻓﻌﺔ ﻓﻲ ﺍﻟﺣﺳﺎﺏ ﺍﻟﻣﺻﺭﻓﻲ10) ﺍﻟﻌﻣﻳﻝ ﺇﻟﻐﺎء ﺍ ﺍﻟﻁﻠﺑﻳﺔ ﺑﻌﺩ ﻋﺷﺭﺓ
.E24 ﻝ
 ﻻ ﺗﺳﺗﺭﺩ ﺑﺷﻛﻝ ﻧﻬﺎﺋﻲ ﻋﻧﺩ ﺇﻟﻐﺎء ﺍﻟﻣﻌﺎﻣﻠﺔE24 ﺍﻥ ﺃﻱ ﺩﻓﻌﺔ ﻣﺳﺑﻘﺔ ﻗﺎﻡ ﺑﻬﺎ ﺍﻟﻌﻣﻳﻝ ﺇﻟﻰ
.ﻣﻥ ﻗﺑﻝ ﺍﻟﻌﻣﻳﻝ ﻓﻲ ﺣﺎﻟﺔ ﺣﺩﻭﺛﻬﺎ ﺑﻌﺩ ﺍﻷﻳﺎﻡ ﺍﻟﻌﺷﺭﺓ ﺍﻟﻣﺫﻛﻭﺭﺓ ﺃﻋﻼﻩ
 ﻣﻠﻐﻰ ﺑﺷﻛﻝ ﻧﻬﺎﺋﻲ ﻓﻲ ﺣﺎﻝ ﻓﺷﻝ ﺍﻟﻌﻣﻳﻝ ﻓﻲ ﺍﻟﻭﻓﺎءE24 ﺳﻳﺗﻡ ﺃﻳﺿًﺎ ﺍﻋﺗﺑﺎﺭ ﻋﺭﺽ
 ﻛﻣﺎ ﻫﻭ ﻣﺗﻔﻖ ﻋﻠﻳﻪ ﻣﻊE24  ﻋﻠﻰ ﻋﺭﺽE24 ﺑﻣﺩﻓﻊ ﺍﻟﺭﺻﻳﺩ ﺍﻟﻣﺗﺑﻘﻲ ﺍﻟﻣﺳﺗﺣﻖ ﻟـ
. E24
 ﺫﻟﻙ ﻳﻣﺛﻝ ﺍﻟﺗﺯﺍ ًﻣﺎ ﻧﻬﺎﺋﻳًﺎ، E24 ﻳﻘﺭ ﺍﻟﻌﻣﻳﻝ ﺑﺄﻥ ﻋﻧﺩ ﺩﻓﻌﻪ ﻣﻘﺩﻣﺎ" ﻣﺑﻠﻎ ﻋﻠﻰ ﻋﺭﺽ
.E24 ﻏﻳﺭ ﻗﺎﺑﻝ ﻟﻺﻟﻐﺎء ﻣﻊ ﺍﻟﺗﺯﺍﻡ ﺍﻟﻌﻣﻳﻝ ﺑﺩﻓﻊ ﺍﻟﺭﺻﻳﺩ ﺍﻟﻣﺗﺑﻘﻲ ﺍﻟﻣﺳﺗﺣﻖ ﻋﻠﻰ ﻋﺭﺽ
 ﻣﻥ ﺣﻘﻭﻗﻬﺎ ﺍﻟﻛﺎﻣﻠﺔ ﺍﻟﻣﻁﺎﻟﺑﺔE24  ﺳﺗﻛﻭﻥ، ﻓﻲ ﺣﺎﻝ ﻁﻠﺏ ﺍﻟﻌﻣﻳﻝ ﺇﻟﻐﺎء ﺍﻟﻣﻌﺎﻣﻠﺔ ﻣﺅﻛﺩﺓ
.ﺑﺎﻟﺭﺻﻳﺩ ﺍﻟﻣﺗﺑﻘﻲ ﻣﻥ ﺧﻼﻝ ﺍﻟﻣﺣﺎﻛﻡ ﺍﻟﻣﺧﺗﺻﺔ
:)ﺏ( ﺍﻟﺧﺿﻭﻉ ﻟﻠﺗﺩﺭﻳﺏ ﺍﻷﻭﻟّﻲ ﻟﺗﺷﻐﻳﻝ ﻣﻌﺩّﺍﺕ ﺍﻟﻁﺎﻗﺔ
ّ ﻳﻭﺍﻓﻖ ﺍﻟﻌﻣﻳﻝ ﻋﻠﻰ ﻣﻧﺢ ﻛﺎﻣﻝ ﺍﻫﺗﻣﺎﻣﻪ ﻟﻠﺩﻭﺭﺓ ﺍﻟﺗﺩﺭﻳﺑﻳﺔ ﺍﻟﺗﻲ ﻳ
ﻧﻅﻣﻬﺎ ﻣﻭﺯﻉ
 ﻓﻲ ﺣﺎﻝ ﺭﻓﺽ ﺍﻟﻌﻣﻳﻝ.ﺑﻬﺩﻑ ﺗﺩﺭﻳﺏ ﺍﻟﻌﻣﻳﻝ ﻋﻠﻰ ﻛﻳﻔﻳﺔ ﺗﺷﻐﻳﻝ ﻣﻌﺩّﺍﺕ ﺍﻟﻁﺎﻗﺔE24
ّ
 ﺇﻟﻐﺎء ﺍﻟﻛﻔﺎﻟﺔ ﻋﻠﻰE24 ﻳﺣﻖ ﻋﻧﺩﻫﺎ ﻟﻣﻭﺯﻉ
،E24 ﻲ
ّ ﺗﻠﻘّﻲ ﺍﻟﺗﺩﺭﻳﺏ ﺑﻣﺎ ﻳﺭﺿﻲ ﺗﻘﻧﻳ
ﻣﻌﺩّﺍﺕ ﺍﻟﻁﺎﻗﺔ ﻭﺭﻓﺽ ﺗﻘﺩﻳﻡ ﺃﻳﺔ ﺧﺩﻣﺔ ﺗﺗﻌﻠﻖ ﺑﻬﺎ ﺣﺗﻰ ﻳﺧﺿﻊ ﺍﻟﻌﻣﻳﻝ ﻟﻠﺗﺩﺭﻳﺏ ﺍﻟﻼﺯﻡ
.E24 ﻲ
ّ ﺑﻣﺎ ﻳﺭﺿﻲ ﺗﻘﻧﻳ
:)ﺝ( ﺍﻟﺗﻭﻗﻳﻊ ﻋﻠﻰ ﺗﻘﺭﻳﺭ ﺍﻟﺗﺷﻐﻳﻝ
ﺑﺗﺷﻐﻳﻠﻬﺎ ﺃﻣﺎﻡ ﺍﻟﻌﻣﻳﻝ ﻟﻠﺗﺛﺑّﺕE24  ﻳﻘﻭﻡ ﺗﻘﻧﻳّﻭ،ﻋﻧﺩ ﺍﻹﻧﺗﻬﺎء ﻣﻥ ﺗﺟﻬﻳﺯ ﻣﻌﺩّﺍﺕ ﺍﻟﻁﺎﻗﺔ
 ﻳﺳﺗﻠﻡ ﺍﻟﻌﻣﻳﻝ ﺗﻘﺭﻳﺭ ﺍﻟﺗﺷﻐﻳﻝ، ﺣﻳﻧﻣﺎ ﺗﻌﻣﻝ ﻣﻌﺩّﺍﺕ ﺍﻟﻁﺎﻗﺔ ﺑﺷﻛﻝ ﻛﺎﻣﻝ.ﻣﻥ ُﺣﺳﻥ ﻋﻣﻠﻬﺎ
( ﻓﻳﻭﻗّﻌﻪ ﺗﺄﻛﻳﺩﺍ ً ﻣﻧﻪ ﻋﻠﻰ ﺗﺳﻠّﻣﻪ ﻣﻌﺩّﺍﺕ ﺍﻟﻁﺎﻗﺔ ﻭﻫﻲ ﺗﻌﻣﻝ ﺑﺷﻛﻝ ﻛﺎﻣﻝ2 )ﺍﻟﻣﻠﺣﻖ ﺭﻗﻡ
.ﺑﺗﺎﺭﻳﺦ ﺑﺩء ﺍﻟﺗﺷﻐﻳﻝ
 ﺑﺎﻻﺗﺻﺎﻝE24  ﻳﻘﻭﻡ ﻣﻭﺯﻉ،ﺇﺫﺍ ﻛﺎﻥ ﺍﻟﻌﻣﻳﻝ ﻏﻳﺭ ﻣﺗﻭﻓﺭ ﻋﻧﺩ ﺗﺟﻬﻳﺯ ﻭﺗﺷﻐﻳﻝ ﺍﻟﻣﻌﺩّﺍﺕ
ﻭﻳﻘﺭ ﺍﻟﻌﻣﻳﻝ ﺣﻳﻧﻬﺎ ﺃﻧﻪ ﺗ ّﻡ ﺗﻧﻔﻳﺫ ﺗﻘﺭﻳﺭ ﺍﻟﺗﺷﻐﻳﻝ
ﺑﻬﺫﺍ ﺍﻷﺧﻳﺭ ﻭﺍﺑﻼﻏﻪ ﺑﺈﺗﻣﺎﻡ ﺍﻟﺗﺷﻐﻳﻝ
ّ
.ﻭﻳﻌﺗﺑﺭ ﺍﻟﺗﺷﻐﻳﻝ ﻣﻧﺗﻬﻲ ﻭﻣﺗﻔﻖ ﻋﻠﻳﻪ
ﻓﻲ ﺣﺎﻝ ﺭﻓﺽ ﺍﻟﻌﻣﻳﻝ ﺍﻟﺗﻭﻗﻳﻊ ﻋﻠﻰ ﺗﻘﺭﻳﺭ ﺍﻟﺗﺷﻐﻳﻝ ﺃﻭ ﻟﻡ ﻳﻌﺩ ﻳﺭﻏﺏ ﺑﺄﻛﻣﺎﻝ ﻋﻣﻠﻳﺔ
ﺗﺟﻬﻳﺯ ﻣﻌﺩﺍﺕ ﺍﻟﻁﺎﻗﺔ ﺃﻭ ﺭﻏﺏ ﺑﺈﻟﻐﺎء ﺍﻟﺗﺟﻬﻳﺯ ﺍﻟﻣﺗّﻔﻖ ﻋﻠﻳﻪ ﻓﻲ ﺍﻟﻌﺭﺽ ﺍﻟﺗﺟﺎﺭﻱ
،  ﻓﺭﺻﺔ ﺗﺻﻠﻳﺢ ﺍﻳﺔ ﺷﻭﺍﺋﺏ ﺍﻭ ﻋﻳﻭﺏE24 ( ﺩﻭﻥ ﺇﻋﻁﺎء ﻣﻭﺯﻉ1 )ﺍﻟﻣﻠﺣﻖ ﺭﻗﻡ
 ﻳﺗﺭﺗﺏ ﻋﻠﻰ ﺍﻟﻌﻣﻳﻝ. ﻭﺍﻟﻌﻣﻳﻝ ﻋﻠﻰ ﺇﻟﻐﺎء ﺍﻹﺗﻔﺎﻗﻳﺔ ﺑﺎﻟﺗﻭﺍﻓﻖ ﺍﻟﻣﺗﺑﺎﺩﻝE24 ﻳﺗﻔﻖ ﻣﻭﺯﻉ
(1  ﻣﻥ ﻗﻳﻣﺔ ﻣﻌﺩّﺍﺕ ﺍﻟﻁﺎﻗﺔ ﺍﻟﻣﺣﺩﺩﺓ ﻓﻲ ﺍﻟﻌﺭﺽ ﺍﻟﺗﺟﺎﺭﻱ )ﺍﻟﻣﻠﺣﻖ ﺭﻗﻡ%90 ﺩﻓﻊ
 ﻭﺗﺳﺗﺣﻖ ﻣﻥ ﺗﺎﺭﻳﺦ ﻁﻠﺏ ﺍﻟﻌﻣﻳﻝ ﺇﻟﻐﺎء ﺍﻹﺗﻔﺎﻗﻳﺔ ﺃﻭ ﻗﻳﺎﻣﻪ،ﺗﻣﺛﻝ ﻣﺻﺎﺭﻳﻑ ﺇﻟﻐﺎء ﺍﻹﺗﻔﺎﻗﻳﺔ
. ﺃﻭ ﺭﻓﺽ ﺗﺟﻬﻳﺯ ﻣﻌﺩﺍﺕ ﺍﻟﻁﺎﻗﺔ، ﻋﺭﻗﻠﺔ،ﺑﺄﻳﺔ ﺃﻋﻣﺎﻝ ﺗﻬﺩﻑ ﻟﺗﺄﺧﻳﺭ
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immediately due when Client requests the cancellation or acts in a manner
to delay or object the installation of the Energy Equipment.
By paying the balance related to the Energy Equipment or by signing the
promissory notes for the complete balance of the Energy Equipment, the
Client waives his obligation to sign on the Commissioning Report and
provides his final approval on the Energy Equipment received.
5 ASSIGNMENTS
Client shall not have the right to assign the Agreement or any of its rights
and privileges hereunder to any third party without the prior written
consent of E24.
6 INTEGRATION OF AGREEMENT
This Agreement constitutes the entire Agreement between the parties
with reference to the subject matter hereof and supersedes all prior
negotiations, understandings, representations and agreements, if any.
Each of the parties acknowledges that it is entering into this Agreement
as a result of its own personal will and not as a result of any
representations of any other party not contained herein.
7 CONFIDENTIALITY
E24 and Client agree to maintain in strict confidence any and all
information related to the terms and conditions of this Agreement.
E24 and Client further agree that all information, documents, technology
and Energy Equipment provided to Client under this Agreement are
confidential, including but not limited to formulas, systems,
presentations, compilation, devices, concepts, techniques, marketing and
commercial strategies, processes, or any matter which is not generally
known to the public and either derives economic value, actual or potential,
from not being generally known.
8 REVERSE ENGINEERING AND TEMPERING
Client undertakes not to attempt to and not authorize anyone to attempt
to reverse engineer, copy, or take pictures of the Energy Equipment sold
to Client under this Agreement.
In the event where the Energy Equipment fails to operate normally and
upon inspection of the Equipment it became clear to E24 that the damage
is due to a mechanical abuse (equipment drop or intentional damage)
caused by the Client, or negligence, tempering, alteration or modification
in any way and in the case of unauthorized subleasing, transportation and/
or sharing, then E24 reserves the right to forfeit the Warranty and
terminate this Agreement with no further notice or compensation to the
Client and without the intervention of a court of law.
9 DISCLAIMERS
9.1 Energy Equipment Warranty
E24 offers technology solutions composed of a number of products
connected together on which E24 offer different warranty terms. Unless
specified otherwise on the E24 Offer, these products are covered by
default with a standards 2-year manufacturing warranty that takes effect
on the Start-up date.
E24 obligation under this warranty is limited to repairing or replacing, at
its own sole discretion, any such defective part as long as the defect is
not due to normal tear and wear or normal equipment decay (rust or
oxidation).
Warranty is void if the Client attempts to modify the Energy Equipment or
any of its components, reprogram it, open it, modify it in any way, replace
or add any part to it without the knowledge and physical presence of E24’

ﻋﻧﺩ ﺩﻓﻊ ﺍﻟﻌﻣﻳﻝ ﺍﻟﺭﺻﻳﺩ ﻋﻠﻰ ﻣﻌﺩﺍﺕ ﺍﻟﻁﺎﻗﺔ ﺃﻭ ﻋﻧﺩ ﺗﻭﻗﻳﻊ ﺍﻟﻛﻣﺑﻳﺎﻻﺕ ﻋﻠﻰ ﻛﺎﻣﻝ
، ﻳﺗﻧﺎﺯﻝ ﺍﻟﻌﻣﻳﻝ ﻋﻥ ﺍﻟﺗﺯﺍﻣﻪ ﺍﻟﺗﻭﻗﻳﻊ ﻋﻠﻰ ﺗﻘﺭﻳﺭ ﺍﻟﺗﺷﻐﻳﻝ،ﺍﻟﺭﺻﻳﺩ ﻋﻠﻰ ﻣﻌﺩﺍﺕ ﺍﻟﻁﺎﻗﺔ
.ﻭﻳﻭﺍﻓﻖ ﻧﻬﺎﺋﻳﺎ ً ﻋﻠﻰ ﻣﻌﺩﺍﺕ ﺍﻟﻁﺎﻗﺔ ﺍﻟﻣﺳﺗﻠﻣﺔ
ﺍﻟﺗﻔﺭﻍ
.5
ّ
ّ
ﻱ ﻣﻥ ﺍﻟﺣﻘﻭﻕ ﻭﺍﻹﻣﺗﻳﺎﺯﺍﺕ ﺍﻟﺗﻲ ﺗُﻣﻧﺢ
ﻳﺣﻖ ﻟﻠﻌﻣﻳﻝ
ﻻ
ّ
ّ ﺍﻟﺗﻔﺭﻍ ﻋﻥ ﺍﻹﺗﻔﺎﻗﻳﺔ ﺃﻭ ﺃ
. ﺍﻟﺧﻁﻳﺔ ﺍﻟﻣﺳﺑﻘﺔE24 ﺑﻣﻭﺟﺑﻬﺎ ﻷﻱ ﺷﺧﺹ ﺛﺎﻟﺙ ﻣﻥ ﺩﻭﻥ ﻣﻭﺍﻓﻘﺔ
 ﺷﻣﻭﻟﻳﺔ ﺍﻹﺗﻔﺎﻗﻳﺔ.6
ﺗﺷﻣﻝ ﻫﺫﻩ ﺍﻹﺗﻔﺎﻗﻳﺔ ﻛﺎﻣﻝ ﻣﺎ ﺍﺗﻔﻖ ﻋﻠﻳﻪ ﺍﻟﻔﺭﻳﻘﻳﻥ ﻓﻳﻣﺎ ﻳﺗﻌﻠﻖ ﺑﻣﻭﺿﻭﻉ ﻫﺫﻩ ﺍﻹﺗﻔﺎﻗﻳﺔ
. ﺇﻥ ﻭﺟﺩﺕ،ﻭﻫﻲ ﺗﺣ ّﻝ ﻣﺣﻝ ﻛﺎﻓﺔ ﺍﻟﻣﻔﺎﻭﺿﺎﺕ ﻭﻣﺫﻛﺭﺍﺕ ﺍﻟﺗﻔﺎﻫﻡ ﻭﺍﻹﺗﻔﺎﻗﻳﺎﺕ ﺍﻟﺳﺎﺑﻘﺔ
ّ ﻭﻳﻘﺭ ﻛﻝ ﻣﻥ ﺍﻟﻔﺭﻳﻘﻳﻥ ﺑﺄﻧﻪ
ﻧﻅﻡ ﻭﻭﻗّﻊ ﻫﺫﻩ ﺍﻹﺗﻔﺎﻗﻳﺔ ﺑﺈﺭﺍﺩﺗﻪ ﺍﻟﺷﺧﺻﻳﺔ ﻭﻟﻳﺱ ﻧﺗﻳﺟﺔ
ّ
.ﺗﻣﺛﻳﻠﻪ ﻟﻔﺭﻳﻖ ﺛﺎﻟﺙ ﻏﻳﺭ ﻣﺫﻛﻭﺭ ﻓﻲ ﻫﺫﻩ ﺍﻹﺗﻔﺎﻗﻳﺔ
 ﺳﺭﻳﺔ ﺍﻟﻣﻌﻠﻭﻣﺎﺕ.7
ﻭﺍﻟﻌﻣﻳﻝ ﻋﻠﻰ ﺍﻟﻣﺣﺎﻓﻅﺔ ﻋﻠﻰ ﺳﺭﻳﺔ ﺍﻟﻣﻌﻠﻭﻣﺎﺕ ﺍﻟﻣﺗﻌﻠّﻘﺔ ﺑﺄﺣﻛﺎﻡE24 ﺍﺗﻔﻖ ﻛﻝ ﻣﻥ
.ﻭﺷﺭﻭﻁ ﻫﺫﻩ ﺍﻹﺗﻔﺎﻗﻳﺔ
ﻛﻣﺎ ﺍﺗﻔﻖ ﺍﻟﻔﺭﻳﻘﺎﻥ ﻋﻠﻰ ﺃﻥ ﺍﻟﻣﻌﻠﻭﻣﺎﺕ ﻭﺍﻟﻭﺛﺎﺋﻖ ﻭﺍﻟﺗﻛﻧﻭﻟﻭﺟﻳﺎ ﻭﻣﻌﺩّﺍﺕ ﺍﻟﻁﺎﻗﺔ ﺍﻟﺗﻲ ﺗﻡ
 ﺑﻣﺎ ﻓﻳﻬﺎ ﻋﻠﻰ ﺳﺑﻳﻝ ﺍﻟﻣﺛﺎﻝ ﻻ،ﺗﺳﻠﻳﻣﻬﺎ ﺍﻟﻰ ﺍﻟﻌﻣﻳﻝ ﺑﻣﻭﺟﺏ ﻫﺫﻩ ﺍﻹﺗﻔﺎﻗﻳﺔ ﻫﻲ ﺳﺭﻳﺔ
 ﺍﻟﺻﻳﻎ ﻭﺍﻷﻧﻅﻣﺔ ﻭﺍﻟﻌﺭﻭﺽ ﻭﺍﻟﺗﺟﻣﻳﻊ ﻭﺍﻷﺟﻬﺯﺓ ﻭﺍﻟﻣﻔﺎﻫﻳﻡ ﻭﺍﻟﺗﻘﻧﻳﺎﺕ،ﺍﻟﺣﺻﺭ
ﻭﺇﺳﺗﺭﺍﺗﻳﺟﻳﺎﺕ ﺍﻟﺗﺳﻭﻳﻖ ﻭﺍﻹﺳﺗﺭﺍﺗﻳﺟﻳﺎﺕ ﺍﻟﺗﺟﺎﺭﻳﺔ ﻭﺍﻟﻌﻣﻠﻳﺎﺕ ﻭﻏﻳﺭﻫﺎ ﻣﻥ ﺍﻟﻣﺳﺎﺋﻝ ﺍﻟﺗﻲ
، ﺳﻭﺍ ًء ﻓﻌﻠﻳﺔ ﺃﻭ ﻣﺣﺗﻣﻠﺔ،ﻟﻳﺳﺕ ﻣﻌﻠﻭﻣﺔ ﻣﻥ ﺃﺷﺧﺎﺹ ﺛﺎﻟﺛﻳﻥ ﺃﻭ ﺍﻟﺗﻲ ﺗﻌﻭﺩ ﺑﻘﻳﻣﺔ ﺍﻗﺗﺻﺎﺩﻳﺔ
.ﻣﻥ ﻛﻭﻧﻬﺎ ﻏﻳﺭ ﻣﻌ ّﻣﻣﺔ
 ﺍﻟﻬﻧﺩﺳﺔ ﺍﻟﻌﻛﺳﻳﺔ ﻭﺍﻟﺗﻼﻋﺏ.8
ّ ﻳﺗﻌ ّﻬﺩ ﺍﻟﻌﻣﻳﻝ ّﺃﻻ ﻳﺣﺎﻭﻝ ﺃﻭ ﻳﻘﻭﻡ
ﻭﺃﻻ ﻳﺳﻣﺢ ﻷﻱ ﺷﺧﺹ ﺛﺎﻟﺙ ﺑﺄﻥ ﻳﺣﺎﻭﻝ ﺃﻭ ﻳﻘﻭﻡ
ﺑﻬﻧﺩﺳﺔ ﻋﻛﺳﻳﺔ ﺃﻭ ﻧﺳﺦ ﺃﻭ ﺗﺻﻭﻳﺭ ﻣﻌﺩّﺍﺕ ﺍﻟﻁﺎﻗﺔ ﺍﻟﺗﻲ ﺗ ّﻡ ﺑﻳﻌﻬﺎ ﺇﻟﻳﻪ ﺑﻣﻭﺟﺏ ﻫﺫﻩ
.ﺍﻹﺗﻔﺎﻗﻳﺔ
 ﻟﺩﻯ ﺗﺣﻘﻘﻬﺎE24 ﻓﻲ ﺣﺎﻝ ﻟﻡ ﺗﻌﻣﻝ ﻣﻌﺩﺍﺕ ﺍﻟﻁﺎﻗﺔ ﺑﺷﻛﻝ ﻁﺑﻳﻌﻲ ﻭﻓﻲ ﺣﺎﻝ ﺍﺗﺿﺢ ﻝ
 ﺃﻥ ﺍﻷﺿﺭﺍﺭ ﺳﺑﺑﻬﺎ ﺳﻭء ﺍﺳﺗﻌﻣﺎﻝ ﻣﻳﻛﺎﻧﻳﻛﻲ )ﻭﻗﻭﻉ ﺍﻟﻣﻌﺩﺍﺕ ﺃﻭ ﺿﺭﺭ،ﻣﻥ ﺍﻟﻣﻌﺩﺍﺕ
 ﺃﻭ ﻓﻲ ﺣﺎﻝ،ﻣﻘﺻﻭ( ﺳﺑﺑﻬﺎ ﺍﻟﻌﻣﻳﻝ ﺃﻭ ﺇﻫﻣﺎﻝ ﺃﻭ ﺗﺧﻣﻳﺭ ﺍﻟﻣﻌﺎﺩﻥ ﺃﻭ ﺗﻌﺩﻳﻝ ﺃﻭ ﺗﻐﻳﻳﺭ
ّ
ﻳﺣﻖ ﻟﻬﺫﻩ
،ﺍﻹﻳﺟﺎﺭ ﺍﻟﺛﺎﻧﻭﻱ ﺃﻭ ﻣﺷﺎﺭﻛﺗﻬﺎ ﻣﻊ ﺍﻟﻐﻳﺭ ﺃﻭ ﻧﻘﻝ ﺍﻟﻣﻌﺩﺍﺕ ﻏﻳﺭ ﺍﻟﻣﺭﺧﺹ
ﺍﻷﺧﻳﺭﺓ ﺇﺍﻟﻐﺎء ﺍﻟﻛﻔﺎﻟﺔ ﻭﻓﺳﺦ ﻫﺫﻩ ﺍﻹﺗﻔﺎﻗﻳﺔ ﻣﻥ ﺩﻭﻥ ﺍﻟﺣﺎﺟﺔ ﺇﻟﻰ ﺇﻧﺫﺍﺭ ﺃﻭ ﺗﻌﻭﻳﺽ
.ﻟﻠﺯﺑﻭﻥ ﻭﺩﻭﻥ ﺍﻟﻠﺟﻭء ﺍﻟﻰ ﺍﻟﻘﺿﺎء

 ﺭﻓﻊ ﺍﻟﻣﺳﺅﻭﻟﻳﺔ.9
 ﺍﻟﻛﻔﺎﻟﺔ9.1 .
 ﺣﻠﻭﻝ ﺗﻘﻧﻳﺔ ﺗﺗﺄﻟﻑ ﻣﻥ ﻋﺩﺩ ﻣﻥ ﺍﻟﻣﻧﺗﺟﺎﺕ ﻣﺭﺗﺑﻁﺔ ﺑﺑﻌﺿﻬﺎ ﻭﺗﺧﺗﻠﻑ ﺷﺭﻭﻁE24 ﺗﻘﺩﻡ
ّ
ﺗﻐﻁﻲ ﺍﻟﻛﻔﺎﻟﺔ ﺍﻟﻣﻧﺗﺟﺎﺕ ﺑﺻﻭﺭﺓ
.  ﻟﻛﻝ ﻣﻥ ﻫﺫﻩ ﺍﻟﻣﻧﺗﺟﺎﺕE24 ﺍﻟﻛﻔﺎﻟﺔ ﺍﻟﺗﻲ ﺗﻘﺩّﻣﻬﺎ
ﺗﻠﻘﺎﺋﻳﺔ ﻟﻣﺩﺓ ﺳﻧﺗﻳﻥ ﺑﻣﻭﺟﺏ ﻛﻔﺎﻟﺔ ﺍﻟﺗﺻﻧﻳﻊ ﺍﻟﺗﻲ ﺗﺻﺑﺢ ﺳﺎﺭﻳﺔ ﻣﻥ ﺗﺎﺭﻳﺦ ﺑﺩء ﺍﻟﺗﺷﻐﻳﻝ ﻣﺎ
.ﻟﻡ ﻳﻧﺹ ﺍﻟﻌﺭﺽ ﺍﻟﺗﺟﺎﺭﻱ ﻋﻠﻰ ﺧﻼﻑ ﺫﻟﻙ
 ﺑﻧﺎ ًء ﻋﻠﻰ ﺗﻘﺩﻳﺭﻫﺎ، ﺑﺣﺳﺏ ﻫﺫﻩ ﺍﻟﻛﻔﺎﻟﺔ ﻋﻠﻰ ﺗﺻﻠﻳﺢ ﺃﻭ ﺍﺳﺗﺑﺩﺍﻝE24ﺗﻘﺗﺻﺭ ﻣﻭﺟﺑﺎﺕ
 ﺃﻳﺔ ﻗﻁﻌﺔ ﻁﺎﻟﻣﺎ ﺃﻥ ﻫﺫﺍ ﺍﻟﻌﻳﺏ ﻏﻳﺭ ﻧﺎﺗﺞ ﻋﻥ ﺍﻟﺗﻠﻑ ﻭﺍﻹﺳﺗﻌﻣﺎﻝ ﺍﻟﻁﺑﻳﻌﻲ، ﺍﻹﺳﺗﻧﺳﺎﺑﻲ
.(ﺃﻭ ﻋﻥ ﺍﻹﻧﺣﻼﻝ ﺍﻟﻁﺑﻳﻌﻲ ﻟﻠﻣﻌﺩّﺍﺕ )ﺍﻟﺻﺩﺃ ﺃﻭ ﺍﻷﻛﺳﺩﺓ
ﺗﺻﺑﺢ ﺍﻟﻛﻔﺎﻟﺔ ﻻﻏﻳﺔ ﻭﻣﻥ ﺩﻭﻥ ﺃﻱ ﻣﻔﻌﻭﻝ ﻓﻲ ﺣﺎﻝ ﻋﺩّﻝ ﺍﻟﻌﻣﻳﻝ ﺑﺄﻱ ﻁﺭﻳﻘﺔ ﻛﺎﻧﺕ
 ﺃﻭ ﺃﻋﺎﺩ ﺑﺭﻣﺟﺗﻬﺎ ﺃﻭ ﻓﺗﺣﻬﺎ ﺃﻭ ﺍﺳﺗﺑﺩﻝ ﺃﻭ ﺃﺿﺎﻑ،ﻱ ﻣﻥ ﻣﻛﻭﻧﺎﺗﻬﺎ
ّ ﻣﻌﺩّﺍﺕ ﺍﻟﻁﺎﻗﺔ ﺃﻭ ﺃ
.ﺍﻟﻣﻌﺗﻣﺩﻳﻥ ﻭﺗﻭﺍﺟﺩﻫﻡ ﺍﻟﻔﻌﻠﻲ ﻓﻲ ﺍﻟﻣﻧﺷﺄﺓE24 ﺇﻟﻳﻬﺎ ﺃﻳﺔ ﻗﻁﻌﺔ ﻣﻥ ﺩﻭﻥ ﻣﻌﺭﻓﺔ ﺗﻘﻧﻳّﻲ
ﻛﻣﺎ ﺗﺻﺑﺢ ﺍﻟﻛﻔﺎﻟﺔ ﻻﻏﻳﺔ ﻭﻣﻥ ﺩﻭﻥ ﻣﻔﻌﻭﻝ ﻓﻲ ﺣﺎﻝ ﺗﺄﺧﺭ ﺍﻟﻌﻣﻳﻝ ﻋﻥ ﺗﺳﺩﻳﺩ ﺩﻓﻌﺎﺕ
.ً  ﻳﻭﻣﺎ30  ﺍﻭ ﻓﻭﺍﺗﻳﺭ ﺍﻟﻘﻁﻊ ﻷﻛﺛﺭ ﻣﻥE24 ﺍﻟﺧﺩﻣﺎﺕ ﺍﻟﻣﻘﺩﻣﺔ ﻣﻥ ﻣﻭﺯﻉ

English - Arabic
authorized technician(s). Warranty is also void if Client delays the
payment of any of E24 service or spare parts bills for more than 30 days.
Certain Batteries, Inverters, Solar panels etc. may be covered with a longer
or different warranty program (refer to individual warranty forms for
products with special or longer warranty terms) supplied separately.
9.2 Water Leakage Warranty
E24 installs solar panels on the roof of buildings and structures in a
manner to avoid any interference with the surface of the building and
structure. E24 may when necessary use professional grade and specially
designed accessories to safely connect the solar panels to the surface of
the building. Under such case E24 offers a 2 year (starting on start-up
date) water leakage warranty to cover the cost of repairing or replacing at
its sole option such accessories in addition to the costs of fixing the water
leakage. To claim for water leakage warranty, Client should submit an
official report issued by an expert appointed by the local court in his/her
country confirming that the water leakage resulted from either
manufacturing defects in the solar accessories or erroneous installation
(damages due to any other causes are not covered). Upon reception of the
above mentioned expert report E24 may at its sole option reimburse the
Client for the estimated cost of repair or appoint a contractor to do the
job. The water leakage warranty maximum liability on E24 is limited to 3%
of the total amount received by E24. Under no circumstances E24 will be
responsible for water leakage that are not 100% proven to result from the
Energy Equipment or a deficiency in their installation.
9.3 Energy Generation Warranty
E24 may for specific solar projects issue an Energy Generation Warranty
by mentioning clearly on the Proforma Invoice “Energy Generation
Warranty” followed by a number that mentions the minimum energy in
KWh that E24 commits to produce at the Premises (Energy Commitment
Value) for the first year staring on Start-up day conditional to the
following:








Reception of an official claim issued by a solar expert appointed by
the court in the jurisdiction of the Client showing the actual energy
generated by the Energy Equipment in KWh for the first 12
consecutive months starting on Startup Date and the method and
source of data used to collect such information.
A logging graph showing data every 1 second confirming that the
utility supply or the generator supply was never interrupted during
the 12 consecutive months mentioned in the claim above.
A logging graph showing data every 1 second confirming that the
load power in KW was never under the maximum size of the solar
equipment installed.
A logging graph showing data every 1 second showing the power
generated from each solar inverter installed at the Premises.

Upon reception of all the above documents E24 will have 90 days to
reply with a report that either approves or dismiss the claim. In the event
where E24 approves the claim, E24 commits to issue a credit note for an
amount equal to 3US$ Cents multiplied by the difference between the
Energy Commitment Value and the actual energy produced by E24
inverters).
The above warranty is automatically voided under the following
conditions:
-

E24 detects tempering on any of the Energy Equipment.
Damage to the Energy Equipment has occurred during the
period claimed and was due to circumstances outside E24
control (for example over temperature in the inverter rooms,

 ﻛﻔﺎﻟﺔ ﺗﺳﺭﻳﺏ ﺍﻟﻣﻳﺎﻩ9.2
 ﺑﺗﺛﺑﻳﺕ ﺍﻷﻟﻭﺍﺡ ﺍﻟﺷﻣﺳﻳﺔ ﻋﻠﻰ ﺳﻁﺢ ﺍﻟﻣﺑﺎﻧﻲ ﻭﺍﻟﻬﻳﺎﻛﻝ ﺑﻁﺭﻳﻘﺔ ﺗﺗﺟﻧﺏ ﺃﻱE24 ﺗﻘﻭﻡ
 ﻣﻌﺩﺍﺕ ﺍﺣﺗﺭﺍﻓﻳﺔ ﻣﺻﻣﻣﺔE24  ﺗﺳﺗﺧﺩﻡ.ﺗﺳﺭﺏ ﻟﻠﻣﻳﺎﻩ ﻓﻲ ﺳﻁﺢ ﺍﻟﻣﺑﻧﻰ ﻭﺍﻟﻬﻳﻛﻝ
 ﺗﻘﺩﻡ،  ﻓﻲ ﻅﻝ ﻫﺫﻩ ﺍﻟﺣﺎﻟﺔ.ﺻﺎ ﻟﺗﺭﻛﻳﺏ ﺍﻷﻟﻭﺍﺡ ﺍﻟﺷﻣﺳﻳﺔ ﺑﺄﻣﺎﻥ ﻋﻠﻰ ﺳﻁﺢ ﺍﻟﻣﺑﻧﻰ
ً ﺧﺻﻳ
 ﺿﻣﺎﻧًﺎ ﻟﺗﺳﺭﺏ ﺍﻟﻣﻳﺎﻩ ﻟﻣﺩﺓ ﻋﺎﻣﻳﻥ )ﺑﺩ ًءﺍ ﻣﻥ ﺗﺎﺭﻳﺦ ﺑﺩء ﺍﻟﺗﺷﻐﻳﻝ( ﻟﺗﻐﻁﻳﺔE24 ﺷﺭﻛﺔ
 ﺑﺎﻹﺿﺎﻓﺔ ﺇﻟﻰ ﺗﻛﺎﻟﻳﻑ ﺇﺻﻼﺡ ﺗﺳﺭﺏ، ﺗﻛﻠﻔﺔ ﺇﺻﻼﺡ ﺃﻭ ﺍﺳﺗﺑﺩﺍﻝ ﻫﺫﻩ ﺍﻟﻣﻠﺣﻘﺎﺕ ﻭﺣﺩﻫﺎ
 ﻳﺟﺏ ﻋﻠﻰ ﺍﻟﻌﻣﻳﻝ ﺗﻘﺩﻳﻡ ﺗﻘﺭﻳﺭ ﺭﺳﻣﻲ ﺻﺎﺩﺭ،  ﻟﻠﻣﻁﺎﻟﺑﺔ ﺑﺿﻣﺎﻥ ﺗﺳﺭﺏ ﺍﻟﻣﻳﺎﻩ.ﺍﻟﻣﻳﺎﻩ
 ﺑﻠﺩﻫﺎ ﻳﺅﻛﺩ ﺃﻥ ﺗﺳﺭﺏ ﺍﻟﻣﻳﺎﻩ ﻧﺎﺗﺞ/ ﻋﻥ ﺧﺑﻳﺭ ﻣﻌﻳﻥ ﻣﻥ ﻗﺑﻝ ﺍﻟﻣﺣﻛﻣﺔ ﺍﻟﻣﺣﻠﻳﺔ ﻓﻲ ﺑﻠﺩﻩ
ﻋﻥ ﻋﻳﻭﺏ ﻓﻲ ﺍﻟﺗﺻﻧﻳﻊ ﻓﻲ ﺍﻟﻣﻠﺣﻘﺎﺕ ﺍﻟﺷﻣﺳﻳﺔ ﺃﻭ ﺍﻟﺗﺭﻛﻳﺏ ﺍﻟﺧﺎﻁﺊ )ﻻ ﺗﺷﻣﻝ ﺍﻷﺿﺭﺍﺭ
 ﻳﺟﻭﺯ ﻟﺷﺭﻛﺔ،  ﻋﻧﺩ ﺍﺳﺗﻼﻡ ﺗﻘﺭﻳﺭ ﺍﻟﺧﺑﻳﺭ ﺍﻟﻣﺫﻛﻭﺭ ﺃﻋﻼﻩ.(ﺍﻟﻧﺎﺟﻣﺔ ﻋﻥ ﺃﻱ ﺷﻲء ﺁﺧﺭ
 ﺗﻌﻭﻳﺽ ﺍﻟﻌﻣﻳﻝ ﻋﻥ ﺍﻟﺗﻛﻠﻔﺔ ﺍﻟﻣﻘﺩﺭﺓ ﻟﻺﺻﻼﺡ ﺃﻭ،  ﺑﻧﺎ ًء ﻋﻠﻰ ﺧﻳﺎﺭﻫﺎ ﺍﻟﻭﺣﻳﺩ، E24
E24  ﺍﻟﺣﺩ ﺍﻷﻗﺻﻰ ﻟﻣﺳﺅﻭﻟﻳﺔ ﺿﻣﺎﻥ ﺗﺳﺭﺏ ﺍﻟﻣﻳﺎﻩ ﻋﻠﻰ.ﺗﻌﻳﻳﻥ ﻣﻘﺎﻭﻝ ﻟﻠﻘﻳﺎﻡ ﺑﺎﻟﻣﻬﻣﺔ
 ﺗﺣﺕ ﺃﻱ ﻅﺭﻑ ﻣﻥ ﺍﻟﻅﺭﻭﻑ.E24  ﻣﻥ ﺇﺟﻣﺎﻟﻲ ﺍﻟﻣﺑﻠﻎ ﺍﻟﻣﺳﺗﻠﻡ ﻣﻥ ﻗﺑﻝ٪3 ﻣﺣﺩﻭﺩ ﺑـ
 ﺍﻧﻪ ﻧﺎﺗﺞ ﻣﻥ٪ 100  ﻣﺳﺅﻭﻟﺔ ﻋﻥ ﺍﻱ ﺗﺳﺭﺏ ﻟﻠﻣﻳﺎﻩ ﺍﺫﺍ ﻟﻡ ﻳﺗﻡ ﺇﺛﺑﺎﺕE24  ﻻ ﺗﻛﻭﻥ،
.ﻣﻌﺩﺍﺕ ﺍﻟﻁﺎﻗﺔ ﺃﻭ ﺧﻠﻝ ﻓﻲ ﺗﺭﻛﻳﺑﻬﺎ

 ﻛﻔﺎﻟﺔ ﺍﻟﻁﺎﻗﺔ ﺍﻟﻣﻧﺗﺟﺔ9.3
 ﻛﻔﺎﻟﺔ ﺿﻣﺎﻥ ﺗﻭﻟﻳﺩ ﺍﻟﻁﺎﻗﺔ ﻣﻥ ﺧﻼﻝ ﺍﻹﺷﺎﺭﺓ ﺑﻭﺿﻭﺡ ﺇﻟﻰ ﻓﺎﺗﻭﺭﺓ ﺃﻭﻟﻳﺔE24ﺗﺻﺩﺭ
"ﺿﻣﺎﻥ ﺗﻭﻟﻳﺩ ﺍﻟﻁﺎﻗﺔ" ﻣﺗﺑﻭﻋﺔ ﺑﺭﻗﻡ ﻳﺷﻳﺭ ﺇﻟﻰ ﺍﻟﺣﺩ ﺍﻷﺩﻧﻰ ﻣﻥ ﺍﻟﻁﺎﻗﺔ ﺑﺎﻟﻛﻳﻠﻭﻭﺍﻁ ﺍﻟﺫﻱ
 ﺑﺈﻧﺗﺎﺟﻪ ﻓﻲ ﺍﻟﻣﺑﺎﻧﻲ )ﻗﻳﻣﺔ ﺍﻟﺗﺯﺍﻡ ﺍﻟﻁﺎﻗﺔ( ﺧﻼﻝ ﺍﻟﺳﻧﺔ ﺍﻻﻭﻟﺔ ﻣﻥ ﺗﺎﺭﻳﺦ ﺑﺩءE24 ﺗﻠﺗﺯﻡ
:ﺍﻟﺗﺷﻐﻳﻝ ﺑﺷﺭﻁ ﻣﺎ ﻳﻠﻲ
ﺍﺳﺗﻼﻡ ﺗﻘﺭﻳﺭ ﺭﺳﻣﻲ ﺻﺎﺩﺭ ﻋﻥ ﺧﺑﻳﺭ ﻣﺗﺧﺻﺹ ﻓﻲ ﻣﺟﺎﻝ ﺍﻟﻁﺎﻗﺔ ﺍﻟﺷﻣﺳﻳﺔ
ﻋﻳﻥ ﻣﻥ ﻗﺑﻝ ﺍﻟﻣﺣﻛﻣﺔ ﻳﻭﺿﺢ ﺍﻥ ﺍﻟﻁﺎﻗﺔ ﺍﻟﻔﻌﻠﻳﺔ ﺍﻟﻣﻧﺗﺟﺔ ﻣﻥ ﻣﻌﺩﺍﺕ ﺍﻟﻁﺎﻗﺔ
 ﺍﻷﻭﻟﻰ ﻋﻠﻰ ﺍﻟﺗﻭﺍﻟﻲ ﺑﺩ ًءﺍ ﻣﻥ ﺗﺎﺭﻳﺦ ﺑﺩء ﺍﻟﺗﺷﻐﻳﻝ ﻭ12 ﻓﻲ ﻟﻸﺷﻬﺭ ﺍﻟـ
.ﺍﻟﻁﺭﻳﻘﺔ ﺍﻟﻠﺗﻲ ﺗﻣﺕ ﻓﻳﻬﺎ ﺟﻣﻊ ﺍﻟﻣﻌﻠﻭﻣﺎﺕ
ﺭﺳﻡ ﺑﻳﺎﻧﻲ ﻳﻌﺭﺽ ﺑﻳﺎﻧﺎﺕ ﻛﻝ ﺛﺎﻧﻳﺔ ﻭﺍﺣﺩﺓ ﻭﻳﺅﻛﺩ ﺃﻥ ﺍﻟﻣﻭﻟﺩ ﻟﻡ ﻳﻧﻘﻁﻊ ﺃﺑﺩًﺍ
. ﺍﻟﻣﺫﻛﻭﺭﺓ ﻓﻲ ﺍﻟﻣﻁﺎﻟﺑﺔ ﺃﻋﻼﻩ12 ﺧﻼﻝ ﺍﻷﺷﻬﺭ ﺍﻟـ
KW ﺭﺳﻡ ﺑﻳﺎﻧﻲ ﻳﻌﺭﺽ ﺑﻳﺎﻧﺎﺕ ﻛﻝ ﺛﺎﻧﻳﺔ ﻭﺍﺣﺩﺓ ﻭ ﻳﺅﻛﺩ ﺃﻥ ﻁﺎﻗﺔ ﺍﻟﺣﻣﻝ ﻓﻲ
.ﻟﻡ ﺗﻛﻥ ﺃﺑﺩًﺍ ﺃﻗﻝ ﻣﻥ ﺍﻟﺣﺟﻡ ﺍﻷﻗﺻﻰ ﻟﻣﻌﺩﺍﺕ ﺍﻟﻁﺎﻗﺔ
ﺭﺳﻡ ﺑﻳﺎﻧﻲ ﻳﻌﺭﺽ ﺑﻳﺎﻧﺎﺕ ﻛﻝ ﺛﺎﻧﻳﺔ ﻭﺍﺣﺩﺓ ﻳﻭﺿﺢ ﺍﻟﻘﺩﺭﺓ ﺍﻟﻣﻭﻟﺩﺓ ﻣﻥ ﻛﻝ
.ﻋﺎﻛﺱ ﻟﻠﻁﺎﻗﺔ ﺍﻟﺷﻣﺳﻳﺔ ﻣﺛﺑﺕ ﻓﻲ ﺍﻟﻣﺑﺎﻧﻲ







 ﻳﻭ ًﻣﺎ90 E24  ﺳﻳﻛﻭﻥ ﺃﻣﺎﻡ، ﻋﻧﺩ ﺍﺳﺗﻼﻡ ﺟﻣﻳﻊ ﺍﻟﻣﺳﺗﻧﺩﺍﺕ ﺍﻟﻣﺫﻛﻭﺭﺓ ﺃﻋﻼﻩ
 ﻋﻠﻰE24  ﻓﻲ ﺣﺎﻟﺔ ﻣﻭﺍﻓﻘﺔ.ﻟﻠﺭﺩ ﺑﺗﻘﺭﻳﺭ ﻳﻭﺍﻓﻖ ﻋﻠﻰ ﺍﻟﻣﻁﺎﻟﺑﺔ ﺃﻭ ﻳﺭﻓﺿﻬﺎ
3 US Cents  ﺑﺈﺻﺩﺍﺭ ﺗﻌﻭﻳﺽ ﺑﻣﺑﻠﻎ ﻳﺳﺎﻭﻱE24  ﺗﻠﺗﺯﻡ، ﺍﻟﻣﻁﺎﻟﺑﺔ
ﻣﺿﺭﻭﺑﺔ ﻓﻲ ﺍﻟﻔﺭﻕ ﺑﻳﻥ ﻗﻳﻣﺔ ﺍﻟﺗﺯﺍﻡ ﺍﻟﻁﺎﻗﺔ ﻭﺍﻟﻁﺎﻗﺔ ﺍﻟﻔﻌﻠﻳﺔ ﺍﻟﺗﻲ ﺍﻧﺗﺟﺗﻬﺎ ﻣﻌﺩﺍﺕ
.(ﺍﻟﻁﺎﻗﺔ
:ﻳﺗﻡ ﺇﻟﻐﺎء ﺍﻟﺿﻣﺎﻥ ﺃﻋﻼﻩ ﺗﻠﻘﺎﺋﻳًﺎ ﻭﻓﻘًﺎ ﻟﻠﺷﺭﻭﻁ ﺍﻟﺗﺎﻟﻳﺔ
. ﻣﺣﺎﻭﻟﺔ ﺍﻟﺗﻼﻋﺏ ﻋﻠﻰ ﺃﻱ ﻣﻥ ﻣﻌﺩﺍﺕ ﺍﻟﻁﺎﻗﺔﺍﺿﺭﺍﺭ ﻓﻲ ﻣﻌﺩﺍﺕ ﺍﻟﻁﺎﻗﺔ ﺧﻼﻝ ﺍﻟﻔﺗﺭﺓ ﺍﻟﻣﻁﺎﻟﺏ ﺑﻬﺎ ﺑﺳﺑﺏ ﻅﺭﻭﻑ ﺧﺎﺭﺟﺔ ﺍﺭﺗﻔﺎﻉ ﺩﺭﺟﺔ ﺍﻟﺣﺭﺍﺭﺓ ﻓﻲ ﻏﺭﻑ،  )ﻋﻠﻰ ﺳﺑﻳﻝ ﺍﻟﻣﺛﺎﻝE24 ﻋﻥ ﺳﻳﻁﺭﺓ
 ﺍﺣﺗﻛﺎﻙ ﻛﻬﺭﺑﺎﺋﻲ ﺃﻭ،  ﺍﻟﻁﺎﻗﺔ ﺍﻟﻣﺭﺗﺟﻌﺔ،  ﺍﻟﻌﻭﺍﺻﻑ،  ﺍﻟﺑﺭﻕ، ﺍﻟﻌﺎﻛﺱ
(... ﺍﺗﺻﺎﻻﺕ ﻛﻬﺭﺑﺎﺋﻳﺔ ﺧﺎﻁﺋﺔ ﺇﻟﺦ
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lightning, surges, returned power, electric network short
circuits or erroneous electric connections etc…)
9.4 Loss of Performance
The Energy Equipment sold to Client was designed at the time of issuance
of the E24 Offer (Appendix1). Any changes to the Energy Equipment at the
Premises including but not limited to change of the load, solar exposure,
availability of electricity from the grid, quality of the available local
generator or any other parameter(s) affecting the performance of the
Energy Equipment is not the responsibility of E24 and may not give rise to
any claim by the Client.
9.5 Liability
E24 does not provide equipment replacement during the period of time
under which the Energy Equipment is being repaired and is not liable for
any costs, such as lost profits or revenue, loss of equipment, loss of use
of equipment, loss of software, loss of data, costs of substitutes, claims
by third parties, or otherwise.
Client agrees that for any liability related to the purchase of Energy
Equipment or services, E24 is not liable or responsible for any amount of
damages above the aggregate dollar amount paid by client for the
purchase of products and/or services under this Agreement. The
foregoing limitations apply regardless of the cause or circumstances
giving rise to such loss, damage or liability, even if such loss, damage or
liability is based on negligence or other torts or breach of contract.

 ﺗﺩّﻧﻲ ﻣﺳﺗﻭﻯ ﺍﻷﺩﺍء9.4
ﺻ ّﻣﻣﺕ ﻣﻌﺩّﺍﺕ ﺍﻟﻁﺎﻗﺔ ﺍﻟﺗﻲ ﺗ ّﻡ ﺑﻳﻌﻬﺎ ﺇﻟﻰ ﺍﻟﻌﻣﻳﻝ ﺑﺗﺎﺭﻳﺦ ﺻﺩﻭﺭ ﺍﻟﻌﺭﺽ ﺍﻟﺗﺟﺎﺭﻱ
ﻣﺳﺅﻭﻟﻳﺔ ﺃﻱ ﺗﻐﻳﻳﺭ ﻳﻠﺣﻖ ﺑﺎﻟﻣﻌﺩّﺍﺕ ﻓﻲ ﺍﻟﻣﻧﺷﺄﺓE24  ﺑﺎﻟﺗﺎﻟﻲ ﻻ ﻳﺗﺣ ّﻣﻝ.(1 )ﺍﻟﻣﻠﺣﻖ ﺭﻗﻡ
ﺍﻟﺗﻌﺭﺽ ﻷﺷﻌﺔ ﺍﻟﺷﻣﺱ
 ﺃﻱ ﺗﻐﻳﻳﺭ ﻓﻲ ﺍﻟﺣﻣﻭﻟﺔ ﺃﻭ، ﻋﻠﻰ ﺳﺑﻳﻝ ﺍﻟﻣﺛﺎﻝ ﻻ ﺍﻟﺣﺻﺭ،ﺑﻣﺎ ﻓﻳﻪ
ّ
ﺃﻭ ﺗﻭﺍﻓﺭﻳﺔ ﺍﻟﻛﻬﺭﺑﺎء ﻣﻥ ﺍﻟﺷﺑﻛﺔ ﺃﻭ ﻧﻭﻋﻳﺔ ﺍﻟﻣﻭﻟّﺩ ﺍﻟﻛﻬﺭﺑﺎﺋﻲ ﺍﻟﻣﺣﻠﻲ ﺃﻭ ﻏﻳﺭﻫﺎ ﻣﻥ
ّ  ﺑﺎﻟﺗﺎﻟﻲ ﻻ.ﺍﻟﻌﻭﺍﻣﻝ ﺍﻷﺧﺭﻯ ﺍﻟﺗﻲ ﻣﻥ ﺷﺄﻧﻬﺎ ﺃﻥ ﺗﺅﺛﺭ ﺳﻠﺑﺎ ً ﻋﻠﻰ ﺃﺩﺍء ﻣﻌﺩّﺍﺕ ﺍﻟﻁﺎﻗﺔ
ﻳﺣﻖ
.ﻟﻠﻌﻣﻳﻝ ﺑﺄﻱ ﻣﻁﺎﻟﺑﺔ ﺗﺗﻌﻠّﻖ ﺑﻣﺎ ﺳﺑﻖ
 ﺍﻟﻣﺳﺅﻭﻟﻳﺔ9.5
E24  ﻻ ﺗﺅﻣﻥ ﻣﻌﺩﺍﺕ ﺑﺩﻳﻠﺔ ﺧﻼﻝ ﻓﺗﺭﺓ ﺇﺻﻼﺡ ﻣﻌﺩﺍﺕ ﺍﻟﻁﺎﻗﺔ ﻭﻻ ﺗﺗﺣ ّﻣﻝE24
، ﺧﺳﺎﺭﺓ ﻣﻌﺩّﺍﺕ،ﻣﺳﺅﻭﻟﻳﺔ ﺃﻳﺔ ﺗﻛﺎﻟﻳﻑ ﻧﺎﺗﺟﺔ ﻣﺛﻼً ﻋﻥ ﺧﺳﺎﺭﺓ ﻓﻲ ﺍﻷﺭﺑﺎﺡ ﺃﻭ ﺍﻟﻣﻭﺍﺭﺩ
 ﺗﻛﻠﻔﺔ، ﺧﺳﺎﺭﺓ ﻣﻌﻠﻭﻣﺎﺕ، ﺧﺳﺎﺭﺓ ﺑﺭﺍﻣﺞ ﻣﻌﻠﻭﻣﺎﺗﻳﺔ،ﻋﺩﻡ ﺗﻣﻛﻥ ﺍﺳﺗﺧﺩﺍﻡ ﺍﻟﻣﻌﺩّﺍﺕ
. ﻣﻁﺎﻟﺑﺎﺕ ﺍﻟﻐﻳﺭ ﻭﻏﻳﺭﻫﺎ ﻣﻥ ﺍﻟﺗﻛﺎﻟﻳﻑ،ﺍﻹﻧﺗﻘﺎﻝ ﺇﻟﻰ ﺑﺩﻳﻝ
 ﻳﻭﺍﻓﻖ ﺍﻟﻌﻣﻳﻝ،ﻭﺑﺎﻟﻧﺳﺑﺔ ﺇﻟﻰ ﺍﻟﻣﺳﺅﻭﻟﻳﺔ ﺍﻟﻣﺭﺗﺑﻁﺔ ﺑﺷﺭﺍء ﻣﻌﺩّﺍﺕ ﺍﻟﻁﺎﻗﺔ ﺃﻭ ﺍﻟﺧﺩﻣﺎﺕ
ّ
ﺗﺗﺧﻁﻰ ﻗﻳﻣﺗﻬﺎ ﺍﻟﻣﺑﻠﻎ ﺍﻟﺫﻱ
ﻏﻳﺭ ﻣﺳﺅﻭﻝ ﻟﺟﻬﺔ ﺗﻌﻭﻳﺿﻪ ﻋﻥ ﺃﻳﺔ ﺃﺿﺭﺍﺭE24 ﻋﻠﻰ ﺃﻥ
 ﺗﻁﺑّﻖ ﺃﺣﻛﺎﻡ ﻫﺫﺍ ﺍﻟﻘﻳﺩ.ﺃﻭ ﺍﻟﺧﺩﻣﺎﺕ ﺑﻣﻭﺟﺏ ﻫﺫﻩ ﺍﻹﺗﻔﺎﻗﻳﺔ/ﺩﻓﻌﻪ ﻟﺩﻯ ﺷﺭﺍﺋﻪ ﺍﻟﻣﻌﺩﺍﺕ ﻭ
 ﻭﺇﻥ ﺃﺗﺕ ﻧﺗﻳﺟﺔ ﺇﻫﻣﺎﻝ ﺃﻭ،ﺃﻳﺎ ﻛﺎﻧﺕ ﺃﺳﺑﺎﺏ ﻭﻅﺭﻭﻑ ﺍﻟﺧﺳﺎﺭﺓ ﺃﻭ ﺍﻟﺿﺭﺭ ﺃﻭ ﺍﻟﻣﺳﺅﻭﻟﻳﺔ
.ﺃﻱ ﻓﻌﻝ ﺿﺎﺭ ﺁﺧﺭ ﺃﻭ ﺧﺭﻕ ﻷﺣﻛﺎﻡ ﻫﺫﻩ ﺍﻹﺗﻔﺎﻗﻳﺔ
(18) ﻳﺗﻌ ّﻬﺩ ﺍﻟﻔﺭﻳﻘﺎﻥ ﺑﻌﺩﻡ ﺇﻗﺎﻣﺔ ﺃﻱ ﺩﻋﻭﻯ ﻗﺿﺎﺋﻳﺔ ﻗﺩ ﺗﻧﺗﺞ ﻋﻥ ﻫﺫﻩ ﺍﻹﺗﻔﺎﻗﻳﺔ ﺑﻌﺩ ﻣﺭﻭﺭ
.ﺷﻬﺭﺍ ً ﻋﻠﻰ ﻅﻬﻭﺭ ﺃﺳﺑﺎﺏ ﺇﻗﺎﻣﺔ ﻫﺫﻩ ﺍﻟﺩﻋﻭﻯ

Neither E24 nor client may institute any action in any form arising out of
this Agreement more than eighteen (18) months after the cause of action
has arisen.
10 MISCELLANEOUS
10.1 Construction and Interpretation
(a) This Agreement is to be construed in accordance with the laws of the
country of the selling party mentioned on the E24 Offer.
Any dispute, controversy or claim arising out of, or relating to this
Agreement shall be decided by the competent court of the country of the
selling party mentioned on the E24 Offer.
(b) The titles and subtitles of the various sections and paragraphs of this
Agreement are inserted for convenience and shall not be deemed to affect
the meaning or construction of any of the terms, provisions, covenants
and conditions of this Agreement.
(c) The language in all parts of this Agreement shall in all cases be
construed simply according to its fair meaning and not strictly for or
against either party.
(d) It is agreed that if any provision of this Agreement is capable of two
constructions, one of which would render the provision void and the other
of which would render the provision valid, then the provision shall have
the meaning which renders it valid.
10.2 Notices
Any notice or consent required by this Agreement shall be in writing and
either personally delivered or mailed by registered or certified mail, or emailed with a proof of delivery, to such party at its address specified in
Appendix 1 or to such other address as such party may designate by
notice given in accordance herewith. Such notices shall be deemed
delivered on the date of receipt, or upon attempted delivery if acceptance
of delivery is refused.

 ﻣﺧﺗﻠﻑ.10
 ﺍﻟﻣﻌﺎﻧﻲ ﻭﺍﻟﺗﻔﺳﻳﺭ.10.1
E24 )ﺃ( ﻳﺟﺏ ﺗﻔﺳﻳﺭ ﻫﺫﻩ ﺍﻻﺗﻔﺎﻗﻳﺔ ﻭﻓﻘًﺎ ﻟﻘﻭﺍﻧﻳﻥ ﺑﻠﺩ ﺍﻟﻁﺭﻑ ﺍﻟﺑﺎﺋﻊ ﺍﻟﻣﺫﻛﻭﺭ ﻓﻲ ﻋﺭﺽ
ﻭ ﻳﺗﻡ ﺍﻟﻔﺻﻝ ﻓﻲ ﺃﻱ ﻧﺯﺍﻉ ﺃﻭ ﺧﻼﻑ ﺃﻭ ﻣﻁﺎﻟﺑﺔ ﺗﻧﺷﺄ ﻋﻥ ﺃﻭ ﺗﺗﻌﻠﻖ ﺑﻬﺫﻩ ﺍﻻﺗﻔﺎﻗﻳﺔ ﻣﻥ
E24 ﻗﺑﻝ ﺍﻟﻣﺣﻛﻣﺔ ﺍﻟﻣﺧﺗﺻﺔ ﻓﻲ ﺑﻠﺩ ﺍﻟﻁﺭﻑ ﺍﻟﺑﺎﺋﻊ ﺍﻟﻣﺫﻛﻭﺭ ﻓﻲ ﻋﺭﺽ
 ﻷﺳﺑﺎﺏ ﺗﺗﻌﻠﻖ، ﺍﻷﺳﺎﺳﻳﺔ ﻭﺍﻟﺛﺎﻧﻭﻳﺔ ﻣﻧﻬﺎ،)ﺏ( ﺗﻡ ﺇﺩﺭﺍﺝ ﻋﻧﺎﻭﻳﻥ ﺍﻟﺑﻧﻭﺩ ﻭﺍﻟﻔﻘﺭﺍﺕ
ﺑﺎﻟﻣﻼءﻣﺔ ﻭﺑﺎﻟﺗﺎﻟﻲ ﻫﻲ ﻻ ﺗﺅﺛﺭ ﻋﻠﻰ ﻣﻌﺎﻧﻲ ﺃﻭ ﺗﻔﺳﻳﺭ ﺃﻱ ﻣﻥ ﻣﺻﻁﻠﺣﺎﺕ ﻫﺫﻩ ﺍﻹﺗﻔﺎﻗﻳﺔ
.ﺃﻭ ﺃﺣﻛﺎﻣﻬﺎ ﺃﻭ ﺑﻧﻭﺩﻫﺎ ﺃﻭ ﺷﺭﻭﻁﻬﺎ
 ﺗﻔﺳّﺭ ﺍﻟﻠﻐﺔ ﺍﻟﻣﺳﺗﺧﺩﻣﺔ ﻓﻲ ﻫﺫﻩ ﺍﻹﺗﻔﺎﻗﻳﺔ ﻭﻓﻘﺎ ً ﻟﻠﻣﻌﻧﻰ ﺍﻟﺻﺣﻳﺢ،)ﺕ( ﻓﻲ ﺟﻣﻳﻊ ﺍﻷﺣﻭﺍﻝ
.ﻟﻬﺎ ﻭﻟﻳﺱ ﺑﺎﻟﻣﻌﻧﻰ ﺍﻟﺿﻳﻖ ﻟﻣﺻﻠﺣﺔ ﺃﺣﺩ ﻣﻥ ﺍﻟﻔﺭﻳﻘﻳﻥ ﺃﻭ ﺿﺩّﻩ
 ﺑﺣﻳﺙ ﻳﺑﻁﻝ ﺍﻷﻭﻝ،)ﺙ( ﻓﻲ ﺣﺎﻝ ﻛﺎﻥ ﻳﺣﺗﻣﻝ ﺃﻱ ﺑﻧﺩ ﻣﻥ ﻫﺫﻩ ﺍﻹﺗﻔﺎﻗﻳﺔ ﺗﻔﺳﻳﺭﻳﻥ ﻣﺧﺗﻠﻔﻳﻥ
 ﺇﺗﻔﻖ ﺍﻟﻔﺭﻳﻘﺎﻥ ﻋﻠﻰ ﺍﻋﺗﻣﺎﺩ ﺍﻟﺗﻔﺳﻳﺭ ﺍﻟﺫﻱ ﻳﺑﻘﻲ،ﺃﺣﻛﺎﻡ ﺍﻟﺑﻧﺩ ﺑﻳﻧﻣﺎ ﻳﺑﻘﻳﻬﺎ ﺍﻟﺛﺎﻧﻲ ﺻﺎﻟﺣﺔ
.ﺃﺣﻛﺎﻡ ﺑﻧﻭﺩ ﺍﻹﺗﻔﺎﻗﻳﺔ ﺻﺎﻟﺣﺔ
 ﺍﻟﺗﺑﻠﻳﻎ.10.2
ﻋﻠﻰ ﻛﻝ ﺗﺑﻠﻳﻎ ﺃﻭ ﻣﻭﺍﻓﻘﺔ ﺗُﻁﻠﺏ ﺑﻣﻭﺟﺏ ﻫﺫﻩ ﺍﻹﺗﻔﺎﻗﻳﺔ ﺃﻥ ﺗﻛﻭﻥ ﺧﻁﻳﺔً ﻭﺗﺳﻠّﻡ ﺇﻟﻰ ﺍﻟﻔﺭﻳﻖ
ﺍﻵﺧﺭ ﺇﻣﺎ ﺷﺧﺻﻳﺎ ً ﺇﻣﺎ ﺑﻭﺍﺳﻁﺔ ﺍﻟﺑﺭﻳﺩ ﺍﻟﻣﺿﻣﻭﻥ ﺃﻭ ﺍﻟﺑﺭﻳﺩ ﺍﻹﻟﻛﺗﺭﻭﻧﻲ ﻣﻊ ﺇﺷﻌﺎﺭ
 ﺃﻭ ﺃﻱ ﻋﻧﻭﺍﻥ1 ﺑﺎﻹﺳﺗﻼﻡ ﺇﻟﻰ ﻋﻧﻭﺍﻥ ﺍﻟﻔﺭﻳﻖ ﺍﻟﻣﺭﺳﻝ ﺇﻟﻳﻪ ﺍﻟﻣﺫﻛﻭﺭ ﻓﻲ ﺍﻟﻣﻠﺣﻖ ﺭﻗﻡ
 ﻭﻳﻌﺗﺑﺭ ﺃﻱ ﺗﺑﻠﻳﻎ ﻣﺳﺗﻠﻣﺎ ً ﺑﺗﺎﺭﻳﺦ ﺍﻹﺳﺗﻼﻡ.ﺁﺧﺭ ﻳﺑﻠّﻎ ﻋﻧﻪ ﺣﺳﺏ ﺍﻷﺻﻭﻝ ﻭﻓﻘﺎ ً ﻟﻣﺎ ﺳﺑﻖ
.ﺃﻭ ﻣﺣﺎﻭﻟﺔ ﺍﻟﺗﺳﻠﻳﻡ ﻓﻲ ﺣﺎﻝ ﺭﻓﺽ ﺍﻟﻔﺭﻳﻖ ﺍﻟﻣﺭﺳﻝ ﺇﻟﻳﻪ ﺍﻹﺳﺗﻼﻡ

English - Arabic
10.3 Modifications and Waivers
Neither this Agreement nor any provision thereof may be modified,
waived, discharged or terminated orally, but only by a written document
issued and signed by the both parties. A waiver of any provision by either
party to this Agreement shall be valid only in the instance for which given
and shall not be deemed continuing; further, any such waiver shall not be
construed as a waiver of any other provision of this Agreement.

10.4 Act of War
E24 may at its own sole discretion cease or refrain from any activities in
any area that it considers unsafe due to war or other obvious reasons. E24
will automatically resume its activities in areas that it solely considers as
safe.

 ﺗﻌﺩﻳﻝ ﺍﻹﺗﻔﺎﻗﻳﺔ ﻭﺍﻟﺗﻧﺎﺯﻝ.10.3
ﻻ ﻳﺟﻭﺯ ﺗﻌﺩﻳﻝ ﻫﺫﻩ ﺍﻹﺗﻔﺎﻗﻳﺔ ﺃﻭ ﺃﻱ ﻣﻥ ﺑﻧﻭﺩﻫﺎ ﺃﻭ ﺍﻟﺗﻧﺎﺯﻝ ﻋﻧﻬﺎ ﺃﻭ ﺇﻧﻬﺎءﻫﺎ ﺃﻭ ﻓﺳﺧﻬﺎ
 ﻳﻌﺗﺑﺭ ﺗﻧﺎﺯﻝ ﺃﺣﺩ` ﺍﻟﻔﺭﻳﻘﻳﻥ.ﻲ ﺻﺎﺩﺭ ﻭﻣﻭﻗّﻊ ﻣﻥ ﺍﻟﻔﺭﻳﻘﻳﻥ
ّ ﺷﻔﻬﻳﺎ ً ﺇﻧﻣﺎ ﺑﻣﻭﺟﺏ ﻣﺳﺗﻧﺩ ﺧﻁ
 ﻭﻫﻭ ﺑﺎﻟﺗﺎﻟﻲ ﻻ،ﻋﻥ ﺃﻱ ﺑﻧﺩ ﻣﻥ ﺑﻧﻭﺩ ﺍﻹﺗﻔﺎﻗﻳﺔ ﺻﺎﻟﺣﺎ ً ﻓﻲ ﺍﻟﻅﺭﻭﻑ ﺍﻟﺗﻲ ﺃﻧﺷﺄﺗﻪ ﻓﺣﺳﺏ
. ﻓﺿﻼً ﻋﻥ ﺃﻧﻪ ﻻ ﻳﺷﻛﻝ ﺗﻧﺎﺯﻻً ﻋﻥ ﺃﻱ ﺑﻧﺩ ﺁﺧﺭ ﻣﻥ ﻫﺫﻩ ﺍﻹﺗﻔﺎﻗﻳﺔ،ﻳﺗﻣﺗّﻊ ﺑﺻﻔﺔ ﺩﺍﺋﻣﺔ

 ﺣﺎﻟﺔ ﺍﻟﺣﺭﺏ.10.4
ّ
 ﺍﻟﺗﻭﻗﻑ ﻋﻥ ﺃﻭ ﺭﻓﺽ ﻣﺯﺍﻭﻟﺔ ﺃﻱ ﻧﺷﺎﻁ ﻓﻲ ﺍﻟﻣﻧﺎﻁﻖ،ً ﻭﻓﻘﺎ ً ﻟﻣﺎ ﻳﺭﺍﻩ ﻣﻧﺎﺳﺑﺎ،E24ﻳﺣﻖ ﻝ
E24  ﻭﻳﻌﻳﺩ.ﺍﻟﺗﻲ ﻳﻌﺗﺑﺭﻫﺎ ﻏﻳﺭ ﺁﻣﻧﺔ ﺑﺳﺑﺏ ﺍﻟﺣﺭﺏ ﺃﻭ ﺃﻳﺔ ﺃﺳﺑﺎﺏ ﻭﺍﺿﺣﺔ ﺃﺧﺭﻯ
ً ﺗﻠﻘﺎﺋﻳﺎ
.ﺁﻣﻧﺔ
ﻳﻌﺗﺑﺭﻫﺎ
ﺍﺗﻲ
ﺍﻟﻣﻧﺎﻁﻖ
ﻓﻲ
ﻧﺷﺎﻁﻪ
ﻣﺯﺍﻭﻟﺔ

10.5 Act of God
Client acknowledges that there is always a risk associated with
performing business and therefore holds E24 and its employees harmless
from any lawsuit claim or prejudice that the Client may suffer as a result
of its activities in Lebanon due to an Act of God or any other event beyond
the control of E24.
10.6 Further Assurances
Each party to this Agreement represents, agrees and warrants that it will
perform all other acts and execute and deliver all other documents that
may be necessary or appropriate to carry out the intent and purposes of
this Agreement.
10.7 Mutual Non-Solicitation of employees
The Client commits not to offer any part time or full time job whether
remunerated or not to any employee of E24 under any circumstance either
during the Term of this Agreement and for a period of 12 months following
termination. E24 makes the same commitment vis-à-vis the employees of
the Client.
10.8 Severability
Nothing contained in this Agreement shall be construed as requiring the
performance of any act contrary to law. Whenever there is any conflict
between any provision of this Agreement and any present or future
statute, ordinance or regulation contrary to which the parties have no
legal right to contract, the latter shall prevail, but in such event the
provision of this Agreement thus affected shall be curtailed and limited
only to the extent necessary to bring it within the requirements of the
law. In the event that any part, article, paragraph, sentence or clause of
this Agreement shall be held to be indefinite, invalid or otherwise
unenforceable, the entire Agreement shall not fail and shall remain valid
in full force and effect for the remaining articles.
10.9 Conflicting interpretation between the English and the Arabic
version
In the event of any conflict or conflicting interpretation between the
English and the Arabic version of this Agreement, the English Version shall
prevail.

 ﺣﺎﻟﺔ ﺍﻟﻘﻭﺓ ﺍﻟﻘﺎﻫﺭﺓ.10.5
E24 ﻳﻘﺭ ﺍﻟﻌﻣﻳﻝ ﺑﺄﻥ ﺍﻟﻣﺧﺎﻁﺭ ﺗﻼﺯﻡ ﺍﻷﻋﻣﺎﻝ ﺩﻭﻣﺎ ً ﻭﺑﺎﻟﺗﺎﻟﻲ ﻓﻬﻭ ﻳﺗﻌ ّﻬﺩ ﺑﻌﺩﻡ ﻣﻼﺣﻘﺔ
ّ
ﻭﻣﻭﻅﻔﻳﻪ ﻗﺿﺎﺋﻳﺎ ً ﺃﻭ ﻣﻁﺎﻟﺑﺗﻬﻡ ﺑﺗﻌﻭﻳﺽ ﻋﻥ ﺃﺿﺭﺍﺭ ﻗﺩ ﻳﺗﻛﺑّﺩﻫﺎ ﺍﻟﻌﻣﻳﻝ ﺃﺛﻧﺎء ﻣﻣﺎﺭﺳﺔ
.E24  ﻭﻳﻌﻭﺩ ﺳﺑﺑﻬﺎ ﺇﻟﻰ ﻗﻭﺓ ﻗﺎﻫﺭﺓ ﺃﻭ ﺣﺩﺙ ﺁﺧﺭ ﺧﺎﺭﺝ ﻋﻥ ﺳﻳﻁﺭﺓ،ﻧﺷﺎﻁﻪ ﻓﻲ ﻟﺑﻧﺎﻥ
 ﺗﻌﻬﺩﺍﺕ ﺇﺿﺎﻓﻳﺔ.10.6
ﻳﺗﻌ ّﻬﺩ ﻛﻝ ﻓﺭﻳﻖ ﻭﻳﻭﺍﻓﻖ ﻋﻠﻰ ﺍﻟﻘﻳﺎﻡ ﺑﻛﺎﻓﺔ ﺍﻷﻋﻣﺎﻝ ﺍﻟﻼﺯﻣﺔ ﻭﺗﻘﺩﻳﻡ ﻛﺎﻓﺔ ﺍﻟﻣﺳﺗﻧﺩﺍﺕ
.ﺍﻟﺿﺭﻭﺭﻳﺔ ﺑﻬﺩﻑ ﺗﺣﻘﻳﻖ ﺃﻏﺭﺍﺽ ﻫﺫﻩ ﺍﻹﺗﻔﺎﻗﻳﺔ
 ﺍﻹﺗﻔﺎﻕ ﺍﻟﻣﺗﺑﺎﺩﻝ ﻋﻠﻰ ﻋﺩﻡ ﺍﺳﺗﺧﺩﺍﻡ ﺍﻷﺟﺭﺍء.10.7
(ﻳﺗﻌ ّﻬﺩ ﺍﻟﻌﻣﻳﻝ ﺑﻌﺩﻡ ﺍﺳﺗﻘﻁﺎﺏ ﺍﻭ ﺗﻘﺩﻳﻡ ﺃﻱ ﻋﻣﻝ ﺳﻭﺍء ﺑﺩﻭﺍﻡ ﺟﺯﺋﻲ ﺃﻭ ﻛﺎﻣﻝ ﺍﻭ ﺗﻌﻳﻳﻧﻪ)ﻫﺎ
 ﺍﻭE24
 ﻷﻱ ﻣﻥ ﺃﺟﺭﺍء ﻣﻭﺯﻉ، ﻣﻘﺎﺑﻝ ﺃﺟﺭ ﻣﺎﺩﻱ ﺃﻭ ﻣﻥ ﺩﻭﻥ ﻣﻘﺎﺑﻝ، ﻛﻣﺳﺗﺷﺎﺭ
 ﻁﻭﺍﻝ ﻣﺩﺓ ﻫﺫﻩ ﺍﻹﺗﻔﺎﻗﻳﺔ،ﻣﺳﺗﺷﺎﺭﻳﻪ ﺍﻭ ﺍﻟﻣﻘﺎﻭﻟﻳﻥ ﺍﻟﻣﺳﺗﻘﻠﻳﻥ ﺁﺧﺭﻳﻥ ﺃﻳﺎ ً ﻛﺎﻧﺕ ﺍﻟﻅﺭﻭﻑ
 ﺑﺎﻟﻣﺛﻝ ﺗﺟﺎﻩ ﻣﻭﻅﻔﻲE24  ﻛﻣﺎ ﻳﺗﻌ ّﻬﺩ ﻣﻭﺯﻉ. ﺷﻬﺭﺍ ً ﺗﻠﻲ ﺗﺎﺭﻳﺦ ﺍﻧﺗﻬﺎﺋﻬﺎ12 ﻭﺧﻼﻝ ﻓﺗﺭﺓ
.ﺍﻟﻌﻣﻳﻝ
 ﻗﺎﺑﻠﻳﺔ ﺍﻟﺗﺟﺯءﺓ.10.8
 ﻓﻲ.ﻻ ﺗﺗﺿ ّﻣﻥ ﻫﺫﻩ ﺍﻹﺗﻔﺎﻗﻳﺔ ﺃﻭ ﺗﺗﻁﻠّﺏ ﺍﻟﻘﻳﺎﻡ ﺑﻌﻣﻝ ﻣﺧﺎﻟﻑ ﻟﻠﻘﻭﺍﻧﻳﻥ ﺍﻟﻣﺭﻋﻳﺔ ﺍﻹﺟﺭﺍء
 ﻳﺗ ّﻡ ﺣﺻﺭ ﻧﻁﺎﻕ ﺗﻁﺑﻳﻖ ﺍﻟﺑﻧﺩ، ﺣﺎﻝ ﺗﻡ ﺇﻋﺗﻳﺎﺭ ﺃﻱ ﺑﻧﺩ ﻣﻥ ﺑﻧﻭﺩ ﺍﻹﺗﻔﺎﻗﻳﺔ ﻣﺧﺎﻟﻑ ﻟﻠﻘﺎﻧﻭﻥ
ﻱ ﺑﻧﺩ ﺃﻭ ﺃﻳﺔ ﻓﻘﺭﺓ ﻣﻥ
ّ  ﻓﻲ ﺣﺎﻝ ﺍﻋﺗﺑﺭ ﺃ.ﺍﻟﻣﺧﺎﻟﻑ ﺣﺗﻰ ﻳﺻﺑﺢ ﺿﻣﻥ ﺍﻹﻁﺎﺭ ﺍﻟﻘﺎﻧﻭﻧﻲ
 ﻻ ﻳﻁﺎﻝ ﺫﻟﻙ ﻛﺎﻣﻝ ﺍﻹﺗﻔﺎﻗﻳﺔ ﺍﻟﺗﻲ،ﻫﺫﻩ ﺍﻹﺗﻔﺎﻗﻳﺔ ﻣﺑﻬﻣﺔ ﺃﻭ ﻻﻏﻳﺔ ﺃﻭ ﻏﻳﺭ ﻗﺎﺑﻠﺔ ﻟﻠﺗﻁﺑﻳﻖ
.ﺗﺑﻘﻰ ﺻﺎﻟﺣﺔ ﻭﻧﺎﻓﺫﺓ ﺑﻛﺎﻓﺔ ﺑﻧﻭﺩﻫﺎ ﺍﻷﺧﺭﻯ
 ﺗﻌﺎﺭﺽ ﺍﻟﻧﺳﺧﺔ ﺍﻹﻧﻛﻠﻳﺯﻳﺔ ﻣﻊ ﺍﻟﻧﺳﺧﺔ ﺍﻟﻌﺭﺑﻳﺔ.10.9
 ﻓﺈﻥ ﺍﻟﻧﺳﺧﺔ،ﻓﻲ ﺣﺎﻝ ﺗﻌﺎﺭﺿﺕ ﺍﻟﻧﺳﺧﺔ ﺍﻹﻧﻛﻠﻳﺯﻳﺔ ﻟﻬﺫﻩ ﺍﻹﺗﻔﺎﻗﻳﺔ ﻣﻊ ﺍﻟﻧﺳﺧﺔ ﺍﻟﻌﺭﺑﻳﺔ
.ﺍﻹﻧﻛﻠﻳﺯﻳﺔ ﻫﻲ ﺍﻟﺗﻲ ﺗﺳﻭﺩ

